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IMPORTANT DATES 
DSTEP-A

2012/2013 Spring Administrations

• 11/19/12 to 12/14/12 SchoolHouse Enrollment Window for 
DSTEP-A

• 12/03/12 State pulls student information for DSTEP-A 
Student Labels

• 01/07/13 to 01/10/13 DSTEP-A Training Workshops
• 01/14/13 to 01/18/13 DSTEP-A Materials arrive in districts
• 01/21/13 to 02/01/13 DSTEP-A Additional Order window 

through SchoolHouse
• 02/04/13 to 03/15/13 DSTEP-A Administration
• 03/20/13 UPS pick-up Materials
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IMPORTANT DATES 
DSTEP

2012/2013 Spring Administrations

• 12/07/12 DOE to provide Pearson with Large Print and 
Braille requirements 

• 01/15/13 DOE provides student information to Pearson for 
DSTEP Pre-ID labels

• 02/25/13 to 02/28/13 DSTEP Pre-Test Workshops
• 03/11/13 to 03/15/13 DSTEP Delivery of Materials to 

Districts
• 03/18/13 to 03/29/13 DSTEP Additional Order Window 

through SchoolHouse
• 04/01/13 to 04/19/13 DSTEP Test Administration
• 04/24/13 UPS Pick-up of materials
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CHANGES FOR 2012/2013

• UPS Will be the carrier that is utilized for both delivery and 
pick up of all materials.

• Pearson will schedule pick up of materials after test 
administration

• Test Coordinator Handbook will be posted on DOE website in 
mid-November (this will allow more time for review and 
ensure requirements for assessment are followed)
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HOME SCHOOL MATERIALS ORDERING

• Instruction sheet has been developed with complete 
instructions on ordering materials.

• Order Form has been updated so that information can be 
entered electronically

• Both the Instruction Sheet and the Order Form will be 
available on the DOE website as well as Pearson SchoolHouse
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PEARSON CONTACT INFORMATION

• Pearson Customer Support – 1-888-827-1089
– Access to SchoolHouse
– Clarification on ordering process for DSTEP-A
– Material Shortages
– General DSTEP-A or DSTEP questions

• Pearson Customer Service – 1-800-328-5999
– Ordering of off-grade materials or scoring services
– Requests for additional home school student reports
– Any Pearson Catalog product orders
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SOUTH DAKOTA 
PEARSON DEDICATED PROGRAM TEAM

• Carol Sekinger – Senior Acct Program Manager
– Email – carol.sekinger@pearson.com
– Telephone – 210-339-5679
– Mobile – 210-364-7359

• Martha Lopez – Project Manager
– Email – martha.lopez@pearson.com
– Telephone – 210-339-5616
– Mobile – 210-452-0912

• Program Team Email
southdakotateam@support.pearson.com


