



Hospitality and Tourism Management
16002 


1. Course Description
The hospitality and tourism industry is one of the largest and fastest growing industries in the world. In South Dakota, visitor spending in 2005 was $807,029,057, a $2.02 billion impact on the state’s economy. This economic impact is expected to continue to grow. In South Dakota, there has been a 14.18% increase in the number of employees in the industry in the past 10 years. With this increase, there is a need for trained workers in the hospitality and tourism industry. Because many areas of this industry promote employees from within, a young part-time employee may work his/her way up to management in a short amount of time. 
Students interested in pursuing a career in the Hospitality and Tourism cluster will need knowledge and experiences to prepare for on-the-job or post-secondary training.  Hospitality and Tourism Management is a course designed to provide this knowledge and training by focusing on the management skills needed in hospitality and tourism occupations. The course is based on National Family and Consumer Sciences standards and the National Association of State Directors of Career and Technical Education knowledge and skills statements.

Topics covered: 
· Opportunities within hospitality and tourism management

· Organizational structure of hospitality and tourism systems

· Employer and employee relations

· Business procedures

Prerequisites: None
Length:  Semester



Grade Level: 11 or 12th Grade
2. 
Instructional Philosophy

· Expectations for student, teacher, and overall learning environment.
3. 
Core Technical Standards

HTM 1.1    Compare independently-owned and chain-affiliated facilities in hospitality and tourism.
HTM 1.2    Illustrate career progression and promotion procedures.
HTM 2.1    Summarize the development and structure of hospitality and tourism businesses.

HTM 2.2    Analyze workplace operations to identify quality service.
HTM 2.3    Illustrate how organizational structure impacts customer service and satisfaction.
HTM 3.1    Describe skills needed to build effective working relationships.
HTM 3.2    Summarize leadership and teamwork qualities necessary to successful organizations.
HTM 3.3    Apply conflict management to workplace situations.
HTM 4.1    Examine budgeting skills necessary in maintaining fiscal responsibility.
HTM 4.2    Summarize procedures used in various emergency situations.
HTM 4.3    Examine security measures needed to ensure safety in the workplace.

HTM 4.4    Identify ethical and legal responsibilities that apply to various positions within the organization.
4. 
Major Course Projects
Compose and discuss a scenario dealing with professional and workplace ethics.

Prepare a video-taped demonstration to explain locking systems to guests/customers.

Prepare an Excel spreadsheet to illustrate expense and income sources for hospitality and tourism sectors.

Write a character sketch for an effective leader.

5. 
Instructional Delivery Plan 

· How instruction will be delivered

· How students will work (independently and/or in teams)

· How the community is included

6. Assessment Plan and Grading Scale
· How students will be evaluated?  
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