
Internet Explorer 10 – eGrant workaround 
 
If you get this message when you try to get to the login for the eGrant  

 
AND you are using IE 10: 
 

1. Press the F12 button 
a. A window should open at the bottom of your page that looks like this: 

 

 
b. Where it is highlighted in yellow, click and make sure it has IE 9 in both places. 
c. Once you do this, it should re-load the page and allow you to log in. 

2. If, after doing these steps, you are able to login, but you cannot select the 2014-15 
application, please try it on another computer. For some reason, some computers will not 
release settings and allow the webpage to refresh. 


