
 

 

 

 

 

Mitchell Technical Institute 

New Program Proposal: Human Services Technician 

Length of Program:  Two-Year Associate Degree 

Number of Students:  24 

Projected Start Date:  Fall of 2014 

 

Executive Summary: 

It is the intent of Mitchell Technical Institute to offer an Associate of Applied Science degree in 

Human Services Technician beginning in the fall of 2013. The program is designed to develop 

competent professionals who will provide social, educational, and psychological support to 

persons in need of all ages, abilities and socioeconomic statuses. Students will be prepared for 

entry-level positions in institutions and agencies which provide social and community services. 

Some aptitudes and interests that are essential for human services include emotional stability 

and maturity, an interest in working with people, and an appreciation of cultural diversity. A 

fieldwork experience will provide the students an opportunity to apply knowledge and skills 

learned in the classroom.  

Students who enroll in the program will range from recent high school graduates to older 

individuals desiring a career change to homemakers seeking a career outside the home. 



Students may come from a variety of cultural, educational, and socioeconomic backgrounds. 

Students generally share a desire to have a positive impact on their community through giving 

of themselves. 

The Mitchell area has several facilities that could provide fieldwork and employment 

opportunities: Aurora Plains Academy, Our Home, Chamberlain Academy, Abbott House, Life 

Quest, Summit Oaks, and Volunteers of America, to mention a few. These graduates will serve a 

diverse population with a range of challenges. Their work will vary, depending upon the clients 

they serve.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Mitchell Technical Institute 

Application Overview 

Program Title:         Human Services Technician 

Number of Students:   24 

Projected Start Date:   Fall 2014 

 

Identification and Description of Program 

The Human Services Technician program is designed to prepare people for entry-level positions 

in a variety of agencies and organizations that provide human and social services. Students in 

the Human Services Technician program will study various aspects of human behavior and 

services, along with general education subjects, to earn an Associate of Applied Science degree. 

Students will be trained to observe and interview patients, carry out treatment plans and 

handle crises in a variety of difficult situations. They will be introduced to a wide range of 

human service organizations and resources needed to serve their clients effectively. Actual 

fieldwork experience in a community human services agency under the supervision of a 

working professional is required.  

This two-year program will prepare students for future work in social services in many areas. 

The required curriculum will entail core courses for all students; students will also have the 

option to attain certificates in Juvenile Justice, Therapeutic Recreation, Disabilities, Substance 

Abuse Education, and Youth Services while enrolled in the Human Services Technician degree 

program. The Associate degree and additional certificates will prepare students for work in 

residential facilities for youth or adults, case management, retirement communities, substance 

abuse facilities, nursing homes, assisted living and agencies that deal with juvenile and criminal 

justice.   

 

 

 

 



Objectives and Purpose of the Program: 

The program will be dedicated to offering students the experience and overall education to 

become a successful Human Services Technician. This program will provide attention to 

professionalism, communication and technical skills. 

General Program Objectives: 

 Demonstrate knowledge of counseling theory 

 Develop and maintain group leadership skills 

 Apply skills to development of care and treatment plans and interventions 

 Demonstrate professional and ethical standards 

 Demonstrate effective oral communication with staff, clients and families 

 Develop and demonstrate interviewing and recordkeeping skills 

 Demonstrate assessment and treatment knowledge, skills and strategies 

 Communicate effectively through both written and oral means 

 Demonstrate a professional work ethic and attitude 

 Apply reasoning and critical thinking skills to solve problems and seek information 

 Use computer technology within this field of study 

 Work cooperatively 

 

Methods of Attaining the Objectives of the Program: 

Pending approval, MTI will develop marketing materials and recruit students. MTI will hire 

instructors and, with assistance from an advisory committee, will finalize course syllabi, 

purchase equipment and supplies, and secure resource materials. 

MTI provides assurance that it possesses the resources and staff necessary to: 

Develop marketing materials and recruit students 

Recruit and supervise qualified staff 



Assess the abilities of students for good program and course placement 

Develop and administer budgets 

Make available textbooks and other instructional resources 

Evaluate programs and staff 

Assist students in finding fieldwork experiences 

Assist student in finding jobs 

Secure input from industry through advisory committees 

Maintain membership in professional organizations and provide time and fiscal 

resources for professional development 

Provide financial aid and scholarships 

Provide services to disabled and nontraditional students 

Provide a variety of general education courses 

Provide a typical two-year technical institute climate 

Assist students with housing and provide daytime food service 

 

Description of the Needs Based on Labor Market Demands: 

According to the Occupational Outlook Handbook, the national job outlook for human services 

assistants is expected to grow by 28% from 2010 to 2020, faster than average for all 

occupations. In South Dakota the projected growth is 17%. Growth will be due to an increase in 

the elderly population and a rising demand for health care and social services.  

Much of the growth will be due to the needs of the aging population. Adult day care, meal 

delivery, and in-home personal care will increase in demand as the population continues to age. 

The need for more human services assistants is also due to a projected rise in the number of 

people seeking treatment for addictions and/or receiving treatment in specialized centers, 

rather than jail, for drug offenses. This will result in an increase in the demand for social and 

human services technicians who work in treatment programs or work with people with 

addictions.  



There will also be a continued demand for child and family human services assistants. They will 

be needed to help workers investigate child abuse cases, as well as place children in foster care 

and with adoptive families.  

Employment of social and human services assistants in the industries employing the largest 

number of these workers is expected to grow as follows from 2010 to 2020: 

Individual and Family Services    57% 

Community and Vocational      31% 

Nursing and Residential Care     24% 

Local Government (excluding hospitals and schools)   9% 

State Government (excluding hospitals and schools)  4% 

Following is a partial list of potential jobs: 

Residential counselor 

Group activities aide 

Adult day care worker       

Group facilitator 

Group home worker 

Home health aide 

Halfway house counselor 

Intake interviewer 

Job coach 

Activities coordinator 

Behavior management aide 

Child care worker 

Child abuse worker 

Gerontology aide 



Source: U.S. Bureau of Labor Statistics, Occupational Employment Statistics 

http://www.bls.gov/ooh/community-and-social-service/social-and-human-service-assistants.htm 

 

Population Served:  

The program is available to any applicant who has successfully completed the admission 

requirements set by Mitchell Technical Institute. MTI does not discriminate in its educational 

programs on basis of race, color, creed, religion, age, sex, disability, national origin or ancestry. 

The program will draw its students from South Dakota and surrounding states, and the 

opportunities for employment will favor that same geographical area. This program will not 

only be targeted at traditional-age college students, but will also be appealing to career 

changers and older workers looking to change or enhance their skills.  

 

Projected Three –Year Budget 

 2013-2014 2014-2015 2015-2016 

Salaries/Benefits  $58,000  $60,000 $62,000 

Equipment $2,500  $2,500 2,500 

Supplies $2,000  $2,000 $2,000 

Travel $2,000 $2,000 $2,000 

Marketing $2,500 $2,500 $2,500 

TOTAL $65,000 $67,000 $69,000 

  

 

 

 

 

http://www.bls.gov/ooh/community-and-social-service/social-and-human-service-assistants.htm


Program Competencies and Entry and Exit Points 

Entry point will be the fall of 2013. The exit point will be at the completion of coursework. 

Graduates will receive an Associate of Applied Science Degree in Human Services Technician. 

Certificates in Juvenile Justice, Therapeutic Recreation, Disabilities, Substance Abuse Education 

and Youth Services may be taken concurrently with the Human Services Technician associate 

degree. Students must maintain an overall GPA of 2.0 to graduate. The curriculum is 

competency-based and will be reviewed and approved by a program advisory committee. 

Additionally, MTI will adhere to any future guidelines or certifications set by the industry. 

 

Statement of Duplication 

Mitchell Technical Institute is aware that this is a duplicated program.  However, due to large 

growth in this industry and demand, especially in the Mitchell area, Mitchell Technical Institute 

has asked for and received approval from the presidents of the other technical institutes in the 

state to offer the Human Services Technician program.  

Mitchell Technical Institute will approach the program in a somewhat different manner. All 

graduates will earn a general Human Services Technician AAS degree. Also, students may 

customize their education during their two years of enrollment by taking elective courses to 

earn specialized certificates. They may also return at a later time to take additional courses 

needed for employment in a specific human services position.  

 

 

 

 

 

 

 



Proposed Curriculum Design 

First Semester (Fall) 

Computer Applications   3 

Introduction to Human Services  3 

Interviewing Principles & Recordkeeping 3 

Introduction to Psychology   3 

Orientation to Human Services Populations  3 

       15  Credits 

 

Second Semester (Spring) 

Community Resources and Services  3 

Group Practice in Human Services                   3 

Math Elective     3 

Professional Practices in Human Services 3 

Introduction to Sociology   3 

       15  Credits 

 

Third Semester (Fall) 

Human Services Field Experience I   4 

Fieldwork Conference    2 

Critical Thinking    3 

Communication Elective   3 

Developmental Psychology   3 

Human Services Elective   3 

         18  Credits 

        

Fourth Semester (Spring)  

Field Experience II    6 

Fieldwork Conference    2 

Family Theory      3 

Crisis Intervention    3 

Human Services Elective   3 

          17  Credits 

 

 

 

Program Total Required Credits              65   Credits 



 

 

Proposed Curriculum (continued)  
 

Proposed List of Electives 

Students may earn certifications by taking 6 elective credits in a desired concentration. 

 

Aspects of Disabilities  3 (Cr)  Family & Chemical Abuse   3 (Cr) 

Correctional Processes 3 (Cr)  Substance Abuse    3 (Cr) 

Intro to Gerontology  3 (Cr)  Child and Adolescent Mental Health  3 (Cr) 

 

 

Proposed Course Descriptions for Required Courses: 
 

 

INTRO TO HUMAN SERVICES 

Examines the scope, values and principles of human service profession.  Introduces the typical 

roles and duties of human services workers.  Students assess their own motivations, attitudes 

and interests. 30 Hours of volunteer work in community human services agency required. 

 

INTERVIEWING PRINCIPLES AND RECORDKEEPING 

Introduction to interviewing and recordkeeping skills as practiced in human services agencies, 

including social history, summary recording, and planning.  Students practice interviewing skills 

during class. 

 

ORIENTATION TO HUMAN SERVICES POPULATIONS 

Introduces social problems that contribute to the dysfunction of individuals, groups, families 

and communities. Learn about problems, needs, conditions, and events that bring people to 

human services organizations.  

 

COMMUNITY RESOURCES AND SERVICES 

This course seeks to expose the student to a wide variety of community agencies, resources, 

and programs through the use of guest speakers and site visits.  The functions, funding, clients 

served, eligibility requirements, and referral procedures of the agency will be emphasized. 

 

GROUP PRACTICE IN HUMAN SERVICES 



Covers skills needed to organize, facilitate, and participate in groups.  Students will learn about 

group processes, stages of group development, leadership styles, their own behavior in a group 

and types of groups in human services work.   

PROFESSIONAL PRACTICES IN HUMAN SERVICES 

This course prepares students to enter the human services profession and maintain 

effectiveness as a human service practitioner.  Emphasis will be placed on gaining a working 

knowledge of professional codes of ethics.  Students will be exposed to social/ethical issues 

that impact the profession.  Professional credentialing, continuing education, and maintaining 

vitality within the field will be stressed.  

 

HUMAN SERVICES FIELD EXPERIENCE I 

Students develop skills as human services workers by working directly or indirectly with clients 

in community agencies.  An agency supervisor and faculty member closely supervise students.  

16 hours per week. 

 

FIELDWORK CONFERENCE 

A small group seminar designed as a companion/supportive course to the agency experience.  

Relates theory and principles to agency field experience.  Student will learn how their values, 

personal experiences and education affect their clients and field experience.   

 

CRITICAL THINKING 

This course will sharpen student’s ability to think effectively by learning about critical thinking 

skills in a wide range of situations from identifying and correcting problems.  Students will learn 

to pay close attention to detail, weigh pros and cons (the positive and negative attributes 

involved in every situation), and ultimately will demonstrate a willingness to make decisions on 

the basis of information that has been collected and to take responsibility for those decisions 

once they have been made.  The exchange of ideas with others is a crucial component of this 

critical thinking class.   

 

DEVELOPMENTAL PSYCHOLOGY  

This course covers the principles of human growth and behavioral development, from 

conception to death. Topics include methods of studying human behavior, theoretical 

approaches, individual differences, patterns and sequences of development, and relationships 

with peers and others.   

 

FIELD EXPERIENCE II 

Students continue their on the job training in community agencies. By the end of the course, 

students have the skills of an entry level human services worker.   



20 hours per week 

 

 

FIELDWORK CONFERENCE II 

Small group seminar designed as a companion/supportive course to agency experience.  

Students develop skills specific to their fieldwork placement and complete a major project for 

their fieldwork agency.   

 

FAMILY THEORY 

Provides student with a broad understanding of family systems theory.  The student will apply 

knowledge to cases and agency training.  

 

CRISIS INTERVENTION IN HUMAN SERVICES 

This course introduces students to the interpersonal dynamics of various crisis situations. Crisis 

intervention strategies used by human services workers are discussed and demonstrated. 

Students are required to participate in role plays and to analyze case studies utilizing 

techniques learned in class. Students identify and demonstrate effective techniques.  

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 



 

 

Wage Factor 

The national median hourly wage of social and human service assistants was $13.56 in May 

2010. The median wage is the wage at which half the workers in an occupation earned more 

than that amount and half earned less. The lowest 10 percent earned less than $9.03 per hour, 

and the top 10 percent earned more than $21.59 per hour. Average wage in South Dakota is 

$11.56 per hour.  

In May 2010, the median hourly wages of social and human service assistants in industries 

employing the largest numbers of these workers were as follows: 

State government, excluding education and hospitals - $16.27  

Local government, excluding education and hospitals - $15.94  

Individual and family services - $13.10  

Nursing and residential care facilities - $11.72  

Most social and human service assistants work full time. Some work nights and weekends. 

 

Source: U.S. Bureau of Labor Statistics, Occupational Employment Statistics 

http://www.bls.gov/ooh/community-and-social-service/social-and-human-service-assistants.htm 

 

 

 

Cip Code: 44.0000 

Human Services, General 

Definition: A program that focuses on the general study and provision of human and social 

services to individuals and communities and prepares individuals to work in public and private 

human services agencies and organizations. Includes instruction in the social sciences, 

psychology, principles of social service, human services policy, planning and evaluation, social 

http://www.bls.gov/ooh/community-and-social-service/social-and-human-service-assistants.htm


services law and administration, and applications to particular issues, services, localities, and 

populations. 

  

 

 

 

 

 

 

 

 

 

 

 

 

Appendix A 


