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1. Course Description

The hospitality and tourism industry is one of the largest and fastest growing industries in the world.  In South Dakota, visitor spending in 2005 was $807,029,057, a $2.02 billion impact on the state’s economy.  This economic impact is expected to continue to grow. In South Dakota, there has been a 14.18% increase in the number of employees in the industry in the past 10 years.  With this increase, there is a need for trained workers in the hospitality and tourism industry. Many aspects of this industry promote employees from within, a young part-time employee may work his/her way up to management in a short amount of time.  

Introduction to Hospitality and Tourism is designed to give high school students an overview of the opportunities, occupations and skills needed in this career cluster.  The goals for this course are based on the National Family & Consumer Science standards and business & industry information.

Topics covered: 
· Career paths within the hospitality, tourism, and recreation industries
· Procedures related to safety, security and environmental issues
· Concepts of customer service
· Rights and responsibilities in hospitality and tourism
· Practices & skills involved in hospitality, tourism, and recreation industries

Prerequisites: None
Length:  Semester				Grade Level: 9 or 10th Grade

2. 	Instructional Philosophy
· Expectations for student, teacher, and overall learning environment.


3. 	Core Technical Standards
IHT 1.1    Identify opportunities for employment and entrepreneurial endeavors and required education needed within hospitality and tourism pathways.
IHT 1.2    Describe workplace skills necessary to be successful in the hospitality and tourism industry.
IHT 2.1    Examine safety and security concerns to maintain a safe environment for workers and customers.
IHT 2.2    Investigate industry standards to comply with safety policies and procedures.
IHT 3.1    Evaluate the impact customer relations have on success in the hospitality, tourism and recreation industry.
IHT 3.2    Compare customer service processes to meet customer expectations.
IHT 4.1    Select issues related to confidentiality and ethics in the hospitality and tourism industry.
IHT 4.2    Label legal rights and responsibilities of hospitality and tourism employees and guests.
IHT 5.1    Use practices and skills involved in lodging occupations.
IHT 5.2     Demonstrate practices and skills for travel related services.
IHT 5.3    Demonstrate management of recreation, leisure, and other programs and events.

4. 	Major Course Projects
Design a theme for a social event to be used in a recreational industry.
Produce travel documents and itineraries, utilizing current technology.
Interview a hospitality and tourism manager about rights and responsibilities of employees and guests.
Create a news release identifying characteristics and the importance of customer-focused employees.

5. Instructional Delivery Plan 
· How instruction will be delivered
· How students will work (independently and/or in teams)
· How the community is included

6. Assessment Plan and Grading Scale
· How students will be evaluated?  
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