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Agenda
Changes for FY 2026
Exemptions from Bidding
Fair and open bidding requirements
Vendor Communications
Online filing demonstration
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Changes to Form 470
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Changes Beginning in FY 2025
 Drop down menu options in C1 for:
 School Bus Wi-Fi
 Off-Campus Hot Spots
 Do not use these drop down options because the FCC rescinded  

eligibility of school bus Wi-Fi and off campus hotspots

 RFP new functionality – can upload initial RFP 
document after certifying Form 470
 System question: is this a “substantial change” to the original 

Form 470/RFP?
 Answer yes – system recalculates the 28-day waiting period and Allowable 

Contract Date
 Recommend always say “yes” and restart the 28-day waiting period

 Ability to cancel Forms 470 and view canceled forms
 Form 470 can be cancelled if the Form has not been cited on 

any Form 471 (incomplete or certified)
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Off-Campus Equipment and Service 
Rescinded from E-Rate Eligibility
 On 9/30/2025, FCC voted to rescind the eligibility of 

any off-campus hot spot equipment and service 
including hot spots and bus Wi-Fi.

 Addressing the Homework Gap through the E-Rate Program – The 
Commission adopted an Order on Reconsideration that finds that section 
254 of the Communications Act of 1934, as amended, does not permit the 
funding of off-premises use of Wi-Fi hotspots and Internet services and 
makes them ineligible for E-Rate support. (WC Docket No. 21-31)

 Modernizing the E-Rate Program for Schools and Libraries – The 
Commission adopted a Declaratory Ruling that determined that Wi-Fi, or 
other similar access point technologies, including the equipment needed to 
provide such service, on school buses is ineligible for E-Rate funding. (WC 
Docket No. 13-184).
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Category 2 Reminders
 Always use the words “or equivalent” when mentioning 

a preferred manufacturer in your narrative.

 Request licenses and BMIC (Basic Maintenance of Internal 
Connections) for all equipment because it’s not 100% 
clear whether a license is IC (Internal Connections) or BMIC.
 This issue may be resolved with the pending FY 2026 Eligible 

Services List but it’s not a sure bet

 Include a request for MIBS (Managed Internal Broadband 
Services) if you want to consider on-site managed service 
or on-site maintenance service
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Bidding Exemptions
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Bidding Exemptions
 Multi-year contract that was competitively bid using FCC 

Form 470 in a prior year

 Multi-year contract with voluntary extension term that 
was included in the original contract

 CABIO - Commercially Available Business Internet Option 

 Libraries’ Category 2 purchases that total $3,600 or 
less
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CABIO
 Must meet all the following factors:
 Commercially available: This means that it is publicly available to 

non-residential customers (such as enterprise, small business, or 
other government customers) in the same form and at the same 
rates that it is offered to schools or libraries.
 Therefore, it may not be purchased through a master contract signed for just 

certain customers, even if the contract includes schools and libraries. 
 Low cost: This means that the total annual pre-discount cost for 

the service, including any one-time costs such as installation, 
does not exceed $3,600 per year per school or library.

 High-speed: This means that the service must provide bandwidth 
speeds of at least 100 Mbps downstream and 10 Mbps upstream 
and provide basic conduit access to the Internet at those required 
minimum speeds.
 Note:  the speeds listed above are advertised speeds and not necessarily 

actual speeds.  
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Low Cost, Category 2 for Libraries
 Beginning in FY 2024, a special bidding exemption is 

available only for libraries that meet all the following 
factors:
 Purchase of C2 is $3,600 or less in a single year
 Exemption is specific to one library and cannot be averaged 

across multiple libraries in a library system
 The exemption is for all C2 purchases in a single year
 $3,600.00 is the prediscount amount of the exemption
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Vendor Communications
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Open & Fair Process
 Open = there are no secrets in the process; information 

shared with one bidder must be shared with all.

 Fair = all bidders are treated the same, fairly, and 
equally.

 Open and Fair Bidding page on USAC web site

 Applicants cannot have a relationship with service 
providers that would unfairly influence the outcome of 
the competitive bidding process.

 Applicants cannot give anyone inside competitive 
information.
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/open-fair-process/#:%7E:text=%E2%80%9COpen%E2%80%9D%20means%20there%20are%20no,a%20specific%20service%20or%20product
https://www.usac.org/e-rate/applicant-process/competitive-bidding/open-fair-process/#:%7E:text=%E2%80%9COpen%E2%80%9D%20means%20there%20are%20no,a%20specific%20service%20or%20product


Before posting your Form 470/RFP:
 You’re permitted to contact vendors for market research

 Vendors may not assist you in writing your Form 470 
requirements
 Cannot provide language to include in your Form 470

 If you want to obtain recommendations for equipment, 
contact multiple vendors for suggestions

 Should not simply ask your existing vendor to provide 
you with an equipment list if that vendor wants to bid in 
response to your Form 470
 Creates the appearance of favoring one vendor over others
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Site Visits
 Consider whether vendors must see your building 

infrastructure to be able to prepare a meaningful bid
 If so, you may require a site visit as a mandatory requirement of 

the bidding process, and disqualify bids from vendors who did not 
attend a site visit

 You may include in your Form 470 narrative the date and time for 
site visits, and require bidders to RSVP in advance

 You may also allow for site visits as an option and 
advise bidders that they will receive additional points in 
the bid evaluation for attending a site visit – to incent 
them
 Vendors will create more responsive bids after attending a site 

visit
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Request for Proposals
 E-Rate defines an RFP as any additional information to supplement 

the Form 470 is considered an RFP
 If you want to provide additional information, prepare your RFP 

before your Form 470 and upload the RFP when you create your 
Form 470.

 EPC now allows for the uploading of an RFP after the Form 470 is 
certified

 If you receive questions from vendors that you want the share the answers 
with all bidders, create a supplemental Q and A document and upload it to 
your Form 470.

 The system will ask whether the RFP constitutes a material change to your 
form 470, and if you select “yes,” the bidding clock will restart.

 A material change would substantially affect the competitive bidding process 
(for example, adding a new category of service)

 Do vendors need the information in the RFP supplement or later filed RFP to 
prepare their bids?  If so, this is a material change and it’s best to restart the 
bidding clock

 There is no harm in restarting the bidding clock.  But if you do not, and USAC 
determines that the RFP was a material change, the funding will be denied 
because of a competitive bidding violation.
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Answering Vendor Questions
 On your Form 470 specify how vendors should submit questions
 Suggestion - require email submissions so you can retain a record of the 

question and your answer

 You do not have to have a phone call if you specified that vendors 
are to use email to ask questions

 Vendors may wish to have a conversation – inform them you need 
them to pose specific questions

 Retain all emails and vendor communications as part of your E-
Rate document retention

 Do you have to answer every question?
 Best practice – yes
 If info is not available, explain this
 If you think the info is irrelevant to the requested equipment and service, you 

can say so, and leave it at that
 If the info is publicly available, refer to the source where the info is located
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Vendor Meetings
 Before the Form 470 is posted – optional, and ok to do 

but not required

 While the Form 470 bidding period is open – do not 
meet with any vendors and require them to email you 
with any questions

 After the bidding period closes – optional, and ok to do 
but not required
 Debra’s advice – if you have multiple bids, it’s a good idea to offer 

to meet with each bidder
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Considerations
 For new service/equipment, do you want the same vendor 

who sold you the equipment to perform the installation?
 If so, require bidders to include installation service and cost as part 

of their bid, and explain that bids for equipment without installation 
will be disqualified

 Do you want vendors to have a local presence to be able to 
perform maintenance?
 If so, require bidders to have a physical office within ### miles of 

your location

 Spam or automated bids – state in your form 470 that spam 
or auto-generated bids will be automatically disqualified as 
non-responsive
 Any bid that requires the applicant to contact the vendor for price 

information is not really a bid

 Specify bids with contingencies will be disqualified
 For example, subject to a site visit or subject to availability, etc.

18



Narrative Suggestions – C1
1. Specify to whose email the proposals/quotes should be sent, and the time (and whether the time 

is in Central or Mountain time) for the specific due date 
2. Deadline for proposals is the allowable contract date which is 29 days from the certification date 

of the Form 470 (counting the certification date as Day 1)
3. Applicant reserves the right to disqualify all late submitted proposals.
4. The vendor must have a SPIN and provide the SPIN in their bid quote.  Bids without a vendor SPIN 

will be rejected.
5. Specify whether you MUST have discounted billing.  If it is not mandatory, ask vendors to state 

whether they offer discounted billing. 
6. Specify the name of the building and the physical address where the service is required to be 

provided.  If the service is a point to point service provide the name and physical address of the 
buildings where the service must connect between.

7. Specify whether you want the price quote and contract to be for a single year or multiple years, and 
whether you want voluntary contract extension options.

8. Require the vendors to provide estimated amount of taxes and surcharges.  If they cannot do so, 
ask them to itemize the type of taxes and surcharges and applicable percentages (so that you can 
calculate the taxes on their own).

9. If you want the vendor to be able to perform maintenance service, you may want to require the 
vendor to have a physical office within a certain number of miles from your location.  Indicate how 
close (by # of miles) that the vendor must have a physical office.

10. Require the vendor to provide you with an estimate of installation charges in addition to the 
monthly service charges.

11. Advise bidders that you require their bid to be firm, that is, the cost of installing facilities must be 
included in the bid and cannot be a contingent cost to be determined in the future such as after 
performing a site survey.
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Narrative Suggestions – C2
1. Specify to whose email the proposals/quotes should be sent, and the time (and 

whether the time is in Central or Mountain time) for the specific due date 
2. Deadline for proposals is the allowable contract date which is 29 days from the 

certification date of the Form 470 (counting the certification date as Day 1)
3. Applicant reserves the right to disqualify all late submitted proposals.
4. The vendor must have a SPIN and provide the SPIN in their bid quote.
5. Specify whether you MUST have discounted billing.  If it is not mandatory, ask vendors 

to state whether they offer discounted billing. 
6. Specify whether it is mandatory that the same vendor who sells the equipment must 

also perform the installation and/or initial configuration.
7. Vendors must provide estimated amount of taxes, shipping costs and any other 

surcharges.  If they cannot do so, ask them to itemize the type of taxes and 
surcharges and applicable percentages (so that you can calculate the taxes on their 
own).

8. If you want the vendor to be able to perform maintenance service, make it mandatory 
that vendor has a physical office within a certain number of miles from your location.

9. Require firm bids without any price contingencies.
10. For “or equivalent” bids, the vendor MUST provide documentation to show that the 

equipment is comparable to the preferred manufacturer’s make and model number.  
Bids that do not provide this information will be disqualified.

11. List existing equipment if any that the new equipment must be interoperable with.
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C1 Form 470 Filing
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Starting Form 470
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From Landing 
Page, select FCC 
Form 470



Starting Form 470

23

From Landing 
Page, select FCC 
Form 470



Application Nickname
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Don’t use Save and Share – you lose ability to 
work on form and it is sent to other EPC users in 
your portal



Next Screen – Review Only

25



Contact Person
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Usually this is the 
person who is 
drafting the 470.



Choose Categories
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Choose at least 1 category of service 
here.  All service requests can be on one 
Form 470 – both C1 and C2

Suggestion – post a different form 470 
for each RFP you may have.



RFP Upload?
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In this example, there is no RFP document 
being uploaded when the Form 470 is 
created, so the answer to the RFP question is 
“No.”  Remember that the new functionality 
allows for an RFP document to be uploaded 
later but the 28-day bidding clock should be 
reset on the day that the RFP document is 
uploaded, and the new due date will apply to 
the entire form 470 (all the service requests 
on the Form 470 – not just those relating to 
the uploaded RFP).



Upload RFP
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In this example, there is one RFP document 
created for all C1 and C2 service requests.  If you 
have multiple RFP documents, it is recommended 
that you file separate Form 470s for each RFP.



Associate RFPs with Service Requests
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In this example, there is one RFP 
document created for all C1 and C2 
service requests.  If you have multiple 
RFP documents, it is recommended that 
you file separate Form 470s for each RFP.



Form 470 Category 1
Internet Service Request
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Add New Service Request – Category 1
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There is one narrative text box for all Category 1 service requests.  Add helpful information here.  
See next slide for suggestions.  This can be added either at the beginning before adding any new 
service request or after you’re done creating service requests.  The system requires you to include 
some information here and won’t allow the narrative to be blank.



Internet Service Narrative Description Example
We request bids for internet service at [name of school or building] 
located at [address of building]. The service is needed for 
approximately ### students and staff.  We request bids for one year 
and multi-year terms.  Bids are required to be emailed to [name of 
person and email address] and to be received by 9 am [Central Time or 
Mountain Time] on or before the Allowable Contract Date for this Form 
470, which is the 29th day from the certification date of this form 
(counting Day 1 as the date that the Form was certified).  We reserve 
the right to reject late bids.  Bidders are required to provide their SPIN 
and standard terms and conditions (such as an Order Form or 
contract). Questions are required to be emailed to [email address].  
Phone call questions will not be answered. SPAM and/or robotic 
responses will not be considered valid bid responses and will be 
disqualified from consideration.
List other disqualification factors – for example –
Discounted billing must be offered
Vendor must have an office within ## miles of school or library location
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Internet Service Choices

34

The circled options are the most common choices for internet service such as 
a cable modem or bundled internet service option.
Do NOT select “bids for internet access without data transmission service…” 
This option is reserved for high-capacity purchases of internet where the 
applicant must buy a separate circuit to deliver the internet capacity to their 
building.



Details of Service Request
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After the service request choices are made using the radio 
buttons, you must enter the quantity of lines, # entities 
served and the minimum and maximum capacity (bandwidth) 
from dropdown menu options.  If the specific bandwidth you 
want is not a choice on the dropdown menu, include this 
information in your narrative description.

It is recommended that you select the installation, activation 
and initial configuration choice.

Once you’re done, I recommend selecting “Save Request.”



Form 470 Category 1
WAN Circuit
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WAN Service Request Choices
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Note that the second selection is different for a WAN circuit 
compared to Internet.  Here you want to choose the radio button for 
data transmission service only.  The first and last radio button 
options are the same for internet and WAN circuits.



Details of Service Request
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After the service request choices are made using the radio buttons, you 
must enter the quantity of lines, # entities served and the minimum 
and maximum capacity (bandwidth) from dropdown menu options.  If 
the specific bandwidth you want is not a choice on the dropdown menu, 
include this information in your narrative description.

It is recommended that you select “yes” to the installation, activation 
and initial configuration question.

Once you’re done, I recommend selecting “Save Request.”



Special Construction Payment Option
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When you choose yes for the installation, 
activation and configuration question, the 
system then requires you to answer whether 
you want an installment payment plan for the 
non-discounted amount of any special 
construction costs that may be incurred to 
provide you with the requested service.  I 
suggest you answer “yes” and indicate that 
you want the plan to cover four years and to 
bill monthly the non-discounted amount.
While this comes into play infrequently it is a 
good option to reserve.



WAN Service Narrative Description Example

40

We request bids for a broadband circuit to connect the [name of school or building] 
located at [address of building] to the [name of school or building] located at 
[address of building].  The service is needed for approximately ### students and 
staff.  We request bids for one year and multi-year terms.  Bids should be for the 
minimum speed (or as close to it as the vendor’s commercially available offering) 
and up to the maximum speed.

Bids are required to be emailed to [name of person and email address] and to be 
received by 9 am [Central Time or Mountain Time] on or before the Allowable 
Contract Date for this Form 470, which is the 29th day from the certification date of 
this form (counting Day 1 as the date that the Form was certified).  We reserve the 
right to reject late bids.  Bidders are required to provide their SPIN and standard 
terms and conditions (such as an Order Form or contract).  Questions are required 
to be emailed to [email address].  Phone call questions will not be answered. SPAM 
and/or robotic responses will not be considered valid bid responses and will be 
disqualified from consideration.

List other disqualification factors – examples such as:

Discounted billing must be provided

Vendor must have an office within ## miles of school or library building location.



Form 470 Category 2
Internal Connections

 Service Request
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Subcategory Options
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This is the internal connections equipment selection.



Equipment “Service Request”
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Select equipment from 
drop down  menu.  
Note that licenses are 
automatically 
included.



Check the Maintenance Box!
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Enter the # entities served to create the separate maintenance request for the 
internal connection equipment. I recommend that you always check this box.  
It’s a precaution since some vendor licenses are classified as internal 
connections and others as maintenance.

Choose preferred manufacturer from 
drop down menu or choose “other” and 
write in manufacturer’s name and 
remember to add “or equivalent.”

Check yes or no on the installation, 
activation and configuration question.



Form 470 Category 2
Basic Maintenance

 Service Request
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Stand-Alone Maintenance Request
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• Select this option if you want to purchase maintenance service for equipment you 
already own or plan to buy outside of the E-Rate process.

• Choose the function and manufacturer’s preference from drop down menu choices.
• Enter the quantity of equipment associated with the maintenance request.



Form 470 Category 2
Managed Internal Broadband Service

 Service Request
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MIBS Service Request

48

• If you have an RFP, associate it with this service request.
• I recommend creating an RFP to provide the list of equipment to be managed.
• Indicate whether you want to lease the equipment or will provide it on your own.  

Typically, you will procure the equipment on your own.
• Specify the number of schools or libraries associated with the service request



Finishing Form 470 Category 2
 Service Requests

49



Category 2 Narrative
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Add helpful information to describe your requests



Category 2 Narrative Suggestions - General 
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 Add disqualification factors
 If installation is requested does vendor bidding equipment also have to 

include installation?
 Do you need discounted billing as a requirement?
 Deadline for bids – Allowable contract date for the Form 470
 Reserve the right to reject late bids
 Specify whether installation must be included in equipment bids and 

equipment only bids will be disqualified
 Explain whether maintenance request is for time/materials or for 

technical support/software updates
 Include list of equipment to be maintained

 Specify how bids should be submitted?  Email?  To whom?

 Specify how vendors should ask questions?  Email?  To whom?

 If you have an RFP for one or more service requests, mention this in 
the narrative.



Form 470
Finish
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Technical Contact

53

If you want to provide an email 
address for the technical contact but 
not a phone number, enter 000-000-
0000 as the phone number.



State or Local Procurement Rules?

54

Always select "YES"   Use this space to provide instructions to bidders; for example --
-- Questions should be submitted via [specify email, phone call etc.] to [email address or phone number].
-- Bids must be submitted by Allowable Contract Date for this Form 470.  Applicant reserves the right to 
reject late submitted bids.
-- Vendor must agree to provide discounted bills
-- Vendor must provide SPIN as part of bid



Review Form 470
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After completing the State or Local Requirements description, select Review FCC 
Form 470



Review Form 470
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1.  This message 
appears on the 
next screen.

2.  Then go to 
Tasks button

3. The “Certify 
FCC Form 470” 
message appears 
as a hyperlink.

4. Click on the 
“Certify” message 
and it opens a 
new page with a 
link to download 
the draft form 
470.

1

2

3

4



Certify Form 470
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Once you confirm that the draft form is accurate, then you can either “Send 
for Certification” to other full rights users in your EPC account or check the 
box that the form is ready for certification and select “Continue to 
Certification.”



Certify Form 470
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Certify Form 470
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Download Certified Form 470

60

From your landing page, scroll to the bottom, select from drop down menu 
Form 470 and FY 2025, and “certified” as the form status.  The certified form 
470 should be an option to select.



Download Certified Form 470
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On the next page, select “Generated Documents” to access a hyperlink to 
download the PDF of the certified Form 470.



Edit Certified Form 470

62

Choose “Related Actions” to make allowable changes to the Form 470.
Note that if adding an RFP document, you will be asked if a substantial 
change is being made, such as adding new service or quantities. If so, your 
28-day waiting period will restart for the entire Form 470. Upload the file, 
and then select the service to associate the new RFP document with.



Questions?

Debra Kriete
dmkriete@comcast.net

717 232 0222 (note new phone number)

E-Rate Call Center
888 203 8100

USAC E-Rate Website:  usac.org/e-rate/

South Dakota E-Rate:
https://doe.sd.gov/ofm/sderate.aspx
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