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Agenda
 Changes for FY 2025
 Bidding Requirements and Exemptions
 Category 1 Service Requests

 Internet
 Broadband Circuit (WAN circuit)
 School Bus Wi-Fi
 Off-Campus Hot Spot

 Category 2 Service Requests
 Internal Connections
 Managed Internal Broadband Service
 Basic Maintenance
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Changes to Form 470
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FY 2025 Form 470 Changes
 New dropdown menu options in C1 for:
 School Bus Wi-Fi
 Off-Campus Hot Spots

 RFP new functionality – can upload initial RFP 
document after certifying Form 470
 System question: is this a “substantial change” to the original 

Form 470/RFP?
 Answer yes – system recalculates the 28-day waiting period and Allowable 

Contract Date
 Recommend always say “yes” and restart the 28-day waiting period

 Ability To cancel Forms 470 and view canceled forms
 Form 470 can be cancelled if the Form has not been cited on 

any Form 471 (incomplete or certified)
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Off-Campus Hot Spot Lending – 
Funding Limits
 Cap on Individual Device/Service Plan Costs 
 $15/hotspot plan and $90/hotspot device

 3-year, pre-discount combined hotspot/service budget
 Applicants may request up to 45% of their 3-year budget in a 

single funding year.  
 First hotspot budget cycle is FY 2025 – FY 2027
 A new budget cycle will be established beginning in FY 2028
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Overview – Off-Campus Hot Spots
 On July 18, 2024, the FCC adopted a Report and Order (FCC 24-76) 

making Wi-Fi hotspots and mobile wireless Internet services for off-
premises use eligible for E-Rate program support.

 If a library patron or student is using an E-Rate-funded hotspot on 
their own laptop (not a library or school-owned laptop), the library 
or school is not required to filter the Internet.

 3-year C1 budget, $90 device /$15 plan caps, 45% annual limit
 Taxes are not included in the capped amounts.
 But activation and configuration costs are included in the capped 

amounts.
 Wi-Fi  hotspots (the device) will be eligible as Category One (C1) 

network equipment necessary to make C1 wireless Internet 
services functional.

 There is a court appeal to overturn this initiative.  Just in case, 
include a contingency out clause in contracts in case the service or 
equipment is not funded, or funding is later rescinded.
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Off-Campus Hot Spots
Additional Resources
 USAC Hot-Spot Site:  https://www.usac.org/e-

rate/applicant-process/before-you-begin/off-premises-
wi-fi-hotspots-summary-overview/

 USAC Graphic: https://www.usac.org/wp-
content/uploads/e-rate/documents/resources/E-Rate-
Wifi-Hotspot-Infographic-1.pdf 

 USAC FAQs:  https://www.usac.org/e-
rate/learn/faqs/eligible-services/#Wi-Fi-Hotspots 
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Suggested Timeline for FY 2025
 November 2024 – December 2024
 Verify that E-rate personnel have access and permissions in EPC to file forms
 Review C2 budget and file Form 500 to return any unused committed funds
 Post Form 470 by Thanksgiving or as soon thereafter as possible

 Require vendors to submit any questions within 2 weeks of Form 470 certification date
 Upload answers to questions in EPC – answer “yes” to the substantial change question – 28-day bidding 

period will restart
 Proposals will be due around the beginning of January 2025

 December 2024 – January 2025
 Update entity profiles in EPC before mid-January 2025 using Fall 2024 data

 January – February 2025
 Bid evaluation and selection of most cost-effective bidder
 Preparation of contract document
 School board approval (if required)
 Sign agreement

 February – March 2025
 Contract module in EPC
 File Form 471 by deadline (TBA, usually last week of March)
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Bidding Requirements & 
Exemptions
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When Must a Form 470 be Filed?
 Non-contract services paid for on a month-to-month 

basis

 New contracts
 Required for all Category 2 purchases
 If existing contract will end prior to 6/30/2026 and there are no 

extension options
 New multi-year service arrangements

 CABIO exemption is not available

 Library Category 2 exemption is not available
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Bidding Exemptions
 CABIO - Commercially Available Business Class Internet 

Option
 All 3 requirements must be met:

 Commercially available: Publicly available to non-residential customers in the 
same form and at the same rates that it is offered to schools or libraries

 Low cost: Total annual pre-discount cost for the service, including any one-time 
costs such as installation, does not exceed $3,600 per year per school or 
library

 High-speed: The service must beat least 100 Mbps downstream and 10 Mbps 
upstream

 Libraries requesting $3,600.00 or less (prediscount amount) in annual 
Category 2 funding per building do not have to post Form 470

 E-rate competitively bid multi-year contracts do not have to be bid each 
year – only when the contract is due to expire before the end of the 
upcoming funding year (6/30/2026) and there are no extension options

11



Form 470 
Basic Information to Include
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Starting Form 470
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From Landing 
Page, select FCC 
Form 470



Application Nickname
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Don’t use Save and Share – you lose ability to 
work on form and it is sent to other EPC users in 
your portal



Next Screen – Review Only
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Contact Person
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Usually this is the 
person who is 
drafting the 470.



Choose Categories

17

Choose at least 1 category of service 
here.  All service requests can be on one 
Form 470 – both C1 and C2

Suggestion – post a different form 470 
for each RFP you may have.



RFP Upload?
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In this example, there is no RFP document 
being uploaded when the Form 470 is 
created, so the answer to the RFP question is 
“No.”  Remember that the new functionality 
allows for an RFP document to be uploaded 
later but the 28-day bidding clock should be 
reset on the day that the RFP document is 
uploaded, and the new due date will apply to 
the entire form 470 (all the service requests 
on the Form 470 – not just those relating to 
the uploaded RFP).



Upload RFP
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In this example, there is one RFP document 
created for all C1 and C2 service requests.  If you 
have multiple RFP documents, it is recommended 
that you file separate Form 470s for each RFP.



Associate RFPs with Service Requests
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In this example, there is one RFP 
document created for all C1 and C2 
service requests.  If you have multiple 
RFP documents, it is recommended that 
you file separate Form 470s for each RFP.



Form 470 Category 1
Internet Service Request

21



Add New Service Request – Category 1
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There is one narrative text box for all Category 1 service requests.  Add helpful information here.  
See next slide for suggestions.  This can be added either at the beginning before adding any new 
service request or after you’re done creating service requests.  The system requires you to include 
some information here and won’t allow the narrative to be blank.



Internet Service Narrative Description Example
We request bids for internet service at [name of school or building] 
located at [address of building]. The service is needed for 
approximately ### students and staff.  We request bids for one year 
and multi-year terms.  Bids are required to be emailed to [name of 
person and email address] and to be received by 9 am [Central Time or 
Mountain Time] on or before the Allowable Contract Date for this Form 
470, which is the 29th day from the certification date of this form 
(counting Day 1 as the date that the Form was certified).  We reserve 
the right to reject late bids.  Bidders are required to provide their SPIN 
and standard terms and conditions (such as an Order Form or 
contract). Questions are required to be emailed to [email address].  
Phone call questions will not be answered.

List other disqualification factors – for example –

Discounted billing must be offered

Vendor must have an office within ## miles of school or library location
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Internet Service Choices
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The circled options are the most common choices for internet service such as 
a cable modem or bundled internet service option.
Do NOT select “bids for internet access without data transmission service…” 
This option is reserved for high-capacity purchases of internet where the 
applicant must buy a separate circuit to deliver the internet capacity to their 
building.



Details of Service Request
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After the service request choices are made using the radio 
buttons, you must enter the quantity of lines, # entities 
served and the minimum and maximum capacity (bandwidth) 
from dropdown menu options.  If the specific bandwidth you 
want is not a choice on the dropdown menu, include this 
information in your narrative description.

It is recommended that you select the installation, activation 
and initial configuration choice.

Once you’re done, I recommend selecting “Save Request.”



Form 470 Category 1
WAN Circuit
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WAN Service Request Choices
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Note that the second selection is different for a WAN circuit 
compared to Internet.  Here you want to choose the radio button for 
data transmission service only.  The first and last radio button 
options are the same for internet and WAN circuits.



Details of Service Request
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After the service request choices are made using the radio buttons, you 
must enter the quantity of lines, # entities served and the minimum 
and maximum capacity (bandwidth) from dropdown menu options.  If 
the specific bandwidth you want is not a choice on the dropdown menu, 
include this information in your narrative description.

It is recommended that you select “yes” to the installation, activation 
and initial configuration question.

Once you’re done, I recommend selecting “Save Request.”



Special Construction Payment Option
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When you choose yes for the installation, 
activation and configuration question, the 
system then requires you to answer whether 
you want an installment payment plan for the 
non-discounted amount of any special 
construction costs that may be incurred to 
provide you with the requested service.  I 
suggest you answer “yes” and indicate that 
you want the plan to cover four years and to 
bill monthly the non-discounted amount.
While this comes into play infrequently it is a 
good option to reserve.



WAN Service Narrative Description Example
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We request bids for a broadband circuit to connect the [name of school or building] 
located at [address of building] to the [name of school or building] located at 
[address of building].  The service is needed for approximately ### students and 
staff.  We request bids for one year and multi-year terms.  Bids should be for the 
minimum speed (or as close to it as the vendor’s commercially available offering) 
and up to the maximum speed.

Bids are required to be emailed to [name of person and email address] and to be 
received by 9 am [Central Time or Mountain Time] on or before the Allowable 
Contract Date for this Form 470, which is the 29th day from the certification date of 
this form (counting Day 1 as the date that the Form was certified).  We reserve the 
right to reject late bids.  Bidders are required to provide their SPIN and standard 
terms and conditions (such as an Order Form or contract).  Questions are required 
to be emailed to [email address].  Phone call questions will not be answered.

List other disqualification factors – examples such as:

Discounted billing must be provided

Vendor must have an office within ## miles of school or library building location.



Form 470 Category 1
School Bus Wi-Fi
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Overview – School Bus Wi-Fi
 Although not a requirement, it’s recommended that you issue a 

separate Form 470 for bus Wi-Fi service and include in the 
nickname: “School Bus Wi-Fi Service” or “School Bus Wi-Fi Service 
and Equipment”.
 Schools should include the number of buses being outfitted 

for Wi-Fi; and
 Whether you are seeking bids for services only or equipment 

and services; and
 The geographic location of the buses so providers can 

determine if they have service in that area.

 If you want bids for service and equipment, you will need to create 
two separate service requests.

 There is a court appeal pending to overturn this initiative.  Just in 
case, include a contingency out clause in contracts should the 
service or equipment not be funded, or funding is later rescinded.
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Suggested RFP Template
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Word Version will be posted to 
https://doe.sd.gov/ofm/sderate.aspx
& emailed to E-rate Listserv
SD_E-Rate@k12.sd.us

An RFP is not required but may 
be useful for providing important 
information and details to 
prospective bidders.

To indicate the bus routes, you 
can state the number of buses 
that travel throughout “X” County 
or provide a map showing the 
routes.

https://doe.sd.gov/ofm/sderate.aspx
mailto:SD_E-Rate@k12.sd.us


Service Request Choices

34

New for this year – select this option for 
the Wi-Fi service for school busses.  
Library applicants won’t see this option 
since it’s available only for schools.

If you want bids for the 
equipment/devices, then you will need to 
create a separate service request.  See 
Slide 37.



Details about Service Request
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Enter the “Quantity” of service lines you are seeking and then the “Number of buses 
being serviced”. Because this is for “service,” the installation option and “Capacity” are 
greyed out. You may select “Installation” when asking for the equipment. Click on “Save 
Request”.

An RFP document is not required but may be helpful to specify your needs.



Suggested Narrative Language
Seeking bids for wireless school bus service and (if 
applicable) associated equipment to make the service 
functional to provide Wi-Fi.  See RFP for additional 
information.

Note:  An RFP is not required but is suggested to be 
included because it will provide important information to 
prospective bidders, and it will specify the information 
required to be included in bids.
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School Bus Wi-Fi Equipment
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• If requesting school bus Wi-Fi network equipment, 
this is requested under Category 1. 

• Enter the “Quantity” of routers (equipment) you 
are seeking and then the “Number of buses 
being serviced”.

• Indicate if you want installation. 
• Associate RFP with the service request.
• Click on “Save Request”.



Form 470 Category 1
Off-Campus Hot Spots
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Off-Campus Wi-Fi Monthly Service & Equipment

39

If you are requesting the monthly recurring Wi-Fi service, 
choose the last option for “Wi-Fi hotspots for off-premise 
use.” Enter the quantity for which you’re seeking service. 
Because this is for “service,” the installation option and 
“Capacity” are greyed out. If you’re only requesting monthly 
service, click “Save Request.” If you also want to request 
“Hotspot Devices” (equipment), check the box “Please 
select this option” and scroll down.

If you have an RFP, associate 
RFP with service request.



Off-Campus Hot Spot Equipment
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Checking the box will expand the option to add the devices. Enter the number of hotspot devices 
you’re seeking. I suggest you check the box for “Installation, Activation, and Configuration” should 
there be any costs associated with initiating service or configuring the hotspot device.



Another Way to Request Hot Spot Equipment Bids
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If you missed adding hotspot devices at the 
same time as adding the service, click on “I 
seek bids for Cat 1 network equipment….”, 
you’ll then see “I seek bids for Wi-Fi 
hotspots for off-premise use”. Check the 
box for “Installation, Activation, and 
Configuration” should there be any costs 
associated with the hotspot device.



Suggested Narrative
 We request bids for a minimum of ## hotspot devices and service 

for students and staff who lack adequate internet access when off 
campus. OR 

 We request bids for a minimum of ## hotspot devices (no service) 
for students and staff who lack adequate internet access when off 
campus. We will purchase the services for these devices outside 
the E-rate program. OR

 We request bids for monthly recurring wireless internet access 
service for students and staff who lack adequate internet access 
when off campus.  Service provided must work with the hotspot 
devices already purchased and owned by the school district.
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Form 470 Category 2
Internal Connections

 Service Request

43



Subcategory Options
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This is the internal connections equipment selection.



Equipment “Service Request”
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Select equipment from 
drop down  menu.  
Note that licenses are 
automatically 
included.



Check the Maintenance Box!
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Enter the # entities served to create the separate maintenance request for the 
internal connection equipment. I recommend that you always check this box.  
It’s a precaution since some vendor licenses are classified as internal 
connections and others as maintenance.

Choose preferred manufacturer from 
drop down menu or choose “other” and 
write in manufacturer’s name and 
remember to add “or equivalent.”

Check yes or no on the installation, 
activation and configuration question.



Form 470 Category 2
Basic Maintenance

 Service Request
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Stand-Alone Maintenance Request
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• Select this option if you want to purchase maintenance service for equipment you 
already own or plan to buy outside of the E-rate process.

• Choose the function and manufacturer’s preference from drop down menu choices.
• Enter the quantity of equipment associated with the maintenance request.



Form 470 Category 2
Managed Internal Broadband Service

 Service Request
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MIBS Service Request

50

• If you have an RFP, associate it with this service request.
• I recommend creating an RFP to provide the list of equipment to be managed.
• Indicate whether you want to lease the equipment or will provide it on your own.  

Typically, you will procure the equipment on your own.
• Specify the number of schools or libraries associated with the service request



Finishing Form 470 Category 2
 Service Requests
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Category 2 Narrative
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Add helpful information to describe your requests



Category 2 Narrative Suggestions - General 
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 Add disqualification factors
 If installation is requested does vendor bidding equipment also have to 

include installation?
 Do you need discounted billing as a requirement?
 Deadline for bids – Allowable contract date for the Form 470
 Reserve the right to reject late bids
 Specify whether installation must be included in equipment bids and 

equipment only bids will be disqualified
 Explain whether maintenance request is for time/materials or for 

technical support/software updates
 Include list of equipment to be maintained

 Specify how bids should be submitted?  Email?  To whom?

 Specify how vendors should ask questions?  Email?  To whom?

 If you have an RFP for one or more service requests, mention this in 
the narrative.



Form 470
Finish
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Technical Contact
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If you want to provide an email 
address for the technical contact but 
not a phone number, enter 000-000-
0000 as the phone number.



State or Local Procurement Rules?

56

Always select "YES"   Use this space to provide instructions to bidders; for example --
-- Questions should be submitted via [specify email, phone call etc.] to [email address or phone number].
-- Bids must be submitted by Allowable Contract Date for this Form 470.  Applicant reserves the right to 
reject late submitted bids.
-- Vendor must agree to provide discounted bills
-- Vendor must provide SPIN as part of bid



Review Form 470
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After completing the State or Local Requirements description, select Review FCC 
Form 470



Review Form 470
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1.  This message 
appears on the 
next screen.

2.  Then go to 
Tasks button

3. The “Certify 
FCC Form 470” 
message appears 
as a hyperlink.

4. Click on the 
“Certify” message 
and it opens a 
new page with a 
link to download 
the draft form 
470.

1

2

3

4



Certify Form 470
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Once you confirm that the draft form is accurate, then you can either “Send 
for Certification” to other full rights users in your EPC account or check the 
box that the form is ready for certification and select “Continue to 
Certification.”



Certify Form 470
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Certify Form 470
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Download Certified Form 470
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From your landing page, scroll to the bottom, select from drop down menu 
Form 470 and FY 2025, and “certified” as the form status.  The certified form 
470 should be an option to select.



Download Certified Form 470
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On the next page, select “Generated Documents” to access a hyperlink to 
download the PDF of the certified Form 470.



Edit Certified Form 470
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Choose “Related Actions” to make allowable changes to the Form 470.
Note that if adding an RFP document, you will be asked if a substantial 
change is being made, such as adding new service or quantities. If so, your 
28-day waiting period will restart for the entire Form 470. Upload the file, 
and then select the service to associate the new RFP document with.



Questions?

Debra Kriete
dmkriete@comcast.net

717 232 0222 (note new phone number)

E-rate Call Center
888 203 8100

USAC E-rate Website:  usac.org/e-rate/

South Dakota E-rate:
https://doe.sd.gov/ofm/sderate.aspx
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