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Landing Page – Your EPC Home Page 
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Landing Page 

Contracts Module 
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Create Contracts Before Starting Your Form 471 
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Contracts Module 

2 Contract Records Used in this Guide 
Contracts Module 

• Cable Modem Internet Service - contract 
• WAN contract 
• Special construction FRN 
• Recurring service FRN 

• This guide will illustrate the creation of the cable modem Internet 
contract record 
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 Select “Manage Contracts” to Create New Contract 
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Contracts Module 

Add New Contract 
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Contracts Module 



  
 

  

Basic Information about Contract 
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Contracts Module 

Contracts Module 

Choice to Upload Contract 

May expedite review of your Form 471 
if you upload it.  Make sure it’s signed 
by the applicant and it’s signed after 
the 28 day waiting period for the 
establishing Form 470. 
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State Master Contract Questions 

Usually the answer to these questions 
is No for both questions. 
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Contracts Module 

State Master Contract Questions 

Usually the answer to both questions 
is No. 
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Contracts Module 



  
 

    

  
 

Contracts Module 

Establishing Form 470 Information 

Provide the # of bids 
received 

These are the typical answers for when you have posted a Form 
470. If you did not post a Form 470 then you must qualify for a 
competitive bidding exemption. 

System defaults to Search by BEN 
for all posted 470s 
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Select Establishing Form 470 
Sorted by ACD with most 
recent ACD first 
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Contracts Module 



 
 

 

 

 

Contracts Module 

Select Vendor’s SPIN 

Unless you are certain of the vendor’s SPIN, it is advisable 
to ask the vendor for the correct SPIN.  Some vendors 
have multiple SPINs. Search only by name or SPIN and 
then select correct SPIN. 

Contracts Module 

Award Date, Expiration Date, Extensions 

When your contract has 
specific, limited # of voluntary 
extension options, select YES. 
Otherwise, select NO. 
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These questions appear only if you answer YES to the 
voluntary extension question. 

# months should include the months of the 
original term + all the months of voluntary 
extension periods. 
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Price Confidentiality Question – Answer “No” 
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Contracts Module 

Answer NO because there is no restriction in 
South Dakota. 

Contracts Module 

Review and Confirm New Contract Record 
If all the information is accurate, 
then select the “Complete” 
button to submit the new 
contract. 

If any information needs to be 
revised or corrected, use the 
“Back” button to return to the 
screen where the information 
needs to be revised. 

Then continue through the 
module to return to this screen 
and select the “Complete” 
button to submit the new 
contract. 
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Contracts Module 

Contracts List Includes New Contract Record 

When you create an FRN for the internet service, you will have the opportunity to 
associate the contract record with the FRN. 

Starting Form 471 
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To Get Started, “Create Form 471” 
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Start 471 

Create Application Nickname, then “Continue” 
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Start 471 

Create your own nickname to help identify this Form 471. 



Start 471 

Optional Holiday/Summer Contact Info 

Optional field – provide other contact information if you may be out of the office for an 
extended period during the summer. 
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Informational Page – Nothing to do 
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Start 471 

Hard coded – informational only 



   

Start 471 

Informational Page – Verify Accuracy 

If an entity is missing or the number of students or number of NSLP students are 
incorrect, make a note of this and submit the correct information in the narrative 
box of your first FRN and also submit a RAL correction. 

Hard coded – informational only 
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Another Information Only Page 
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Start 471 

Hard coded – informational only 



 

 

Discount Calculation Shown Here 

27 

Start 471 

Hard coded – informational only 

Select Category of Service for Form 471 

Must confine each 
Form 471 to one 
Category of Service 
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Start 471 



Internet FRN 

Assumptions
Cable Modem Service 
Contract Service – initial term is 2 years
Monthly base charge - $350.00 
Installation Charge (1 time fee) - $50.00
500 Mbps download
25 Mbps upload 
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Add FRN 
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Internet FRN 



 

 
 

 
 

 
 

Internet FRN 

Internet FRN Key Information 

For new FRNs, select “No” to answer this 
question. 

The “Copy FRN” feature is useful when 
creating an FRN for a multi-year contract that 
was an FRN in a prior year. 

The Service Type is only one option – “Data 
Transmission and Internet Access” 

Select “Continue” to move forward. 

Internet FRN 

Contract or Month to Month 
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If you do not have a contract, select “Month to Month” and 
you will be prompted to select the establishing Form 470 for 
the FRN.  If the service is under contract, select “Contract.” 
For this example, we are using “Contract” service. 
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Internet FRN

Search for Contract to Associate with FRN 
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System inputs BEN automatically – 
easiest way to search for the 
correct contract. 

Internet FRN 

Select Correct Contract 

Once contract record is 
selected this summary 
appears, and you must 
enter the rest of the 
information for the 
contract. 
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Internet FRN 

Enter Contract End Date for Current Term 

Here we enter 
6/30/2028 because 
the initial term of the 
contract is for 2 years 
beginning 7/1/2026. 
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Answer “No” to Fiber Request Key Info Question 

36 

Internet FRN 



   
  

 

  

Internet FRN 

FRN Narrative Text Box 

Provide a brief description of the FRN. 
Note that if you have any updates to 
entities or other corrections that need to 
be made, list them here. 

NEW this year:  select your preferred invoicing method – 
Applicant files BEAR or Service Provider reflects discounts and 
files a SPI form for reimbursement. 

Choice is non-binding and can be changed. 37 

Add FRN Line Items 

38 

Internet FRN 



  

  

Purpose/Function for Cable Modem 
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Internet FRN 

Internet FRN 

Bandwidth Questions 

Usually the answer is No 
to the burstable 
bandwidth question. 

This information is usually 
obtained from your bid 
quote or contract.  If the 
info is not in those 
documents contact the 
service provider to request 
this information. 
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Internet FRN 

Connection Information 

For a cable modem or other internet 
connection from a school building to the 
internet service provider, answer the 
questions as “Yes/No.” 

Usually the service does not include 
firewall service so the answer to this 
question is “no.” 

Internet FRN 

Monthly Recurring Cost + One Time Cost 

Obtain costs from your contract or bid quote. 
Every box must have an entry, even if it’s zero. 

 
 

  

   

  

41 

42 



 
 

  
 

Helper Text Embedded Online 
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Internet FRN 

Internet FRN 

Manage Recipients of Service 

The system default is “Yes” that all entities 
are receiving the service. 

In this example, the internet service is for 
only one school so the “yes” needs to be 
changed to “no.” 
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Internet FRN 

Manage Recipients of Service 

When you select “No,” then the system prompts you to 
select which entity or entities are receiving the service. 
In this example, the Administration Building is receiving 
the service.  Then select “Add.” 

Internet FRN 

Manage Recipients of Service - Confirmation 

This page simply confirms your selected entity or 
entities who are receiving the service.  If the 
information is wrong, you can use the “back” button 
or check the box for the Selected Entities and select 
“Remove” and then select the correct entity. 
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Add New Line Item for Taxes and Surcharges 
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Internet FRN 

New Line Item for Taxes and Surcharges 
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Use the same purpose but 
the Function is 
“Miscellaneous” 

Internet FRN 



New Line Item for Taxes and Surcharges 
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The type of connection is “Taxes and 
Fees” 

Internet FRN 

Taxes and Surcharges Costs 
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Internet FRN 



 
 

  
 

   
  

    

Internet FRN 

Manage Recipients of Service 

The system default is “Yes” that all entities 
are receiving the service. 

In this example, the internet service is for 
only one school so the “yes” needs to be 
changed to “no.” 

Internet FRN 

Manage Recipients of Service 

When you select “No,” then the system prompts you to 
select which entity or entities are receiving the service. 
In this example, the Administration Building is receiving 
the service.  Then select “Add.” 

51 

52 



 

  

     

Internet FRN 

Manage Recipients of Service - Confirmation 

This page simply confirms your selected entity or 
entities who are receiving the service.  If the 
information is wrong, you can use the “back” button 
or check the box for the Selected Entities and select 
“Remove” and then select the correct entity. 

Internet FRN 

Back to FRN Line Item Page 

Once all line items have been entered, select “Save and Continue” to move ahead. 
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Internet FRN 

Return to “Add FRN” Screen 

If you have entered all FRNs then select “Review FCC Form 
471.” In this Guide, we are going to now move ahead to 
enter two additional FRNs so we chose “Add FRN.” 

WAN Special Construction 
Assumptions 
• There is a one time “special construction cost” of $12,000.00 plus 5% taxes 

and surcharges to construct facilities to install a new connection. 
• Note that there is information that the form requires that you may need to 

obtain from your vendor: 
• Total project plan route miles 
• Average Cost per foot of outside plant 
• Total # of strands of fiber 
• # of E-Rate eligible fiber strands 
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Add FRN 
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WAN Special Construction 

WAN Special Construction 

Internet FRN Key Information 

For new FRNs, select “No” to answer this 
question. 

The “Copy FRN” feature is useful when 
creating an FRN for a multi-year contract that 
was an FRN in a prior year. 

The Service Type is only one option – “Data 
Transmission and Internet Access” 

Select “Continue” to move forward. 
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FRN Key Information WAN Special Construction 

For new FRNs, select “No” to answer this 
question. 

The “Copy FRN” feature is useful when creating 
an FRN for a multi-year contract that was an FRN 
in a prior year. 

The Service Type is only one option – “Data 
Transmission and Internet Access” 

Select “Continue” to move forward. 
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FRN Contract 

60 

WAN Special Construction 



Associate Contract 

61 

WAN Special Construction 

Entering Contract End Date 
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WAN Special Construction 



 

 
 

 

  
  

 

 
  

  
  

  

Fiber Request Key Information 
WAN Special Construction 

Answer “Yes” to the 
question since this FRN is 
for special construction. 
Then select the kind of 
fiber or wireless that is 
being constructed. 

In this example, the 
construction is for lit fiber. 

Reminder to file separate FRN 
for recurring service charges for 
the fiber circuit. 

Special Construction Key Information 
WAN Special Construction 

The total # of project 
plant route fee and 
Average cost per foot 
of outside plant is 
information that the 
service provider 
should be able to 
share with you. 

This information is also from 
the vendor.  Take note that if 
the vendor is installing other 
fiber besides your fiber 
strands, only the cost 
associated with the fiber 
strands you’ll be using are 
eligible for E-Rate 
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State or Tribal Match – Answer is No 

65 

WAN Special Construction 

Installment Payment 
WAN Special Construction 

If your contract provides for an 
installment plan to pay the non-
discounted portion over a period of 
time longer than the funding year, 
select “Yes” and then you will be asked 
to provide info about the installment 
plan. 

If no installment plan, then choose “no.” 
66 



   
  

 

 

FRN Narrative Text Box 
WAN Special Construction 
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Add New FRN Line Item 

68 

WAN Special Construction 

Provide a brief description of the FRN. 
Note that if you have any updates to 
entities or other corrections that need to 
be made, list them here. 

NEW this year:  select your preferred invoicing 
method – Applicant files BEAR or Service Provider 
reflects discounts and files a SPI form for 
reimbursement. 

Choice is non-binding and can be changed. 



Product & Service Details 

69 

Choose the purpose and the 
function. 

WAN Special Construction 

Product & Service Details – FRN Line Item 
WAN Special Construction

If the function is “fiber,” then 
select the type of connection. 

The other option is wireless, 
and the system automatically 
defaults to “microwave.” 
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WAN Special Construction 

Download and upload speeds and designate 
whether it’s Mbps or Gbps. 

FRN Line Item Bandwidth Speeds 
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Firewall Protection 
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WAN Special Construction 



Cost Calculation 
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WAN Special Construction 
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WAN Special Construction 



  

Manage Recipients of Service 
WAN Special Construction 

System defaults to “Yes” that all entities are 
receiving the service. 

To change this and select less than all 
entities, select “No.” 
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Choose Recipients of Service 
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WAN Special Construction 



Confirm Recipients of Service 
WAN Special Construction 

If correct,  “Save and Continue.” If incorrect, 
use “Back” button to return to prior page 
and revise Recipients of Service. 

  
 

 

Add New FRN Line Item or Save and Continue 
WAN Special Construction

If there are taxes and surcharge on 
special construction, create a 
separate line item, and explain in the 
narrative that the second line is for 
taxes and surcharges. 

77 

78 



 

   

 
 

 

FRN Summary Page 
WAN Special Construction 

“Add FRN” to create a new FRN. 

If all FRNs have been created, then proceed to 
“Review FCC Form 471.” 

We will choose “Add FRN” to create a WAN Circuit 
Recuring Service FRN. 
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New FRN for WAN Circuit Recurring Service 
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WAN Circuit MRC 



 

 

FRN Contract 
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WAN Circuit MRC 

Associate Contract with FRN 
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WAN Circuit MRC 
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Contract Summary 
WAN Circuit MRC 

Enter the expiration date of the 
current term of the contract. This 
FRN is for a new 2 year contract so 
the term ends 6/30/2028. 
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WAN Circuit MRC 

WAN Monthly Service Costs 
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Add New FRN 
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WAN Circuit MRC 

WAN Circuit Recurring Services FRN 
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WAN Circuit MRC 



 

 

FRN Contract Questions 
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WAN Circuit MRC 

Associate Correct Contract with FRN 
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WAN Circuit MRC 



Contract End Date 
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WAN Circuit MRC 

WAN Circuit MRC 

Fiber Request Key Information 

Answer “No” to the question because this FRN is for recurring services. 
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FRN Narrative Description & Invoicing Method 
WAN Circuit MRC 

Describe the service in this narrative text box. 
Note any entity updates that need to be made. 
Choose your preferred invoicing method – BEAR 
or discounted bills.  Then select the “Save and 
Add/Manage FRN Line Items” button. 
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Product and Service Details for Line Item 
WAN Circuit MRC 

Purpose – Internet service is the 
first option. 

Purpose – WAN circuit  
This is a WAN circuit. 

Most common options for lit 
fiber are “Fiber/Ethernet” for 
function. 
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Bandwidth Speeds for Line Item 
WAN Circuit MRC 

Obtain the bandwidth speeds from 
your contract or service provider.  
Since this is for WAN circuit, the 
burstable bandwidth question does 
not really apply so the usual answer is 
“No.” 
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Connection Information for Line Item 
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Answers to questions for a WAN Circuit 

WAN Circuit MRC 



 

 

 
 

 
  

 

Monthly Service Costs 
WAN Circuit MRC 

Each field must 
have a value. 

Use zero if you 
do not have any 
one-time costs. 
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Manage Recipients of Service 
WAN Circuit MRC 

System defaults to “Yes” 
for all entities to receive 
service. 

If less than all entities 
receive service, change 
to “No” and list of 
entities are provided 
with check boxes. 

Check the box for each 
entity receiving service, 
and then select the 
“Add” button. 
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WAN Circuit MRC 

Use the “Back” button to make revisions. 

If correct, select “Save and Continue.” 

Confirm Recipients of Service 
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Add Line Item for Taxes and Surcharges 
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WAN Circuit MRC 



 

   

 

 

Purpose/Function of Line Item 
WAN Circuit MRC 

Same Purpose is 
chosen as for Line 
Item 1 

Function is 
“Miscellaneous” and 
Type of Connection is 
“Taxes and USF Fees” 
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Monthly Costs for Line Item 

100 

WAN Circuit MRC 



WAN Circuit MRC 

Manage Recipients of Service for Line Item 
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Same Recipient of Service for both Line 
Item 1 and this Line Item 2 

  

 

 

Confirm Recipients of Service 
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WAN Circuit MRC 



 

 

Finished with all FRN Line Items 
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WAN Circuit MRC 

104 

WAN Circuit MRC 
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FRN Summary Page 
WAN Circuit MRC 

Add FRN or if done with FRNs, select “Review FCC Form 471.”  Since this is the last FRN, the 
“Review FCC Form 471” button is selected. 
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Review 471 Draft 
Review 471 Draft 

Pop-Up Message – Select “Yes.” 

Be patient – press “Refresh” button after 30-60 seconds.  It 
may take longer for the system to generate the 471 draft. 
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Review and Certify Form 471 

107 

108 



 

Save or Open Draft to Review 
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Review 471 Draft 

Either Check Box to Certify or Edit Form 
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Certify Form 471 



 
 

 

Certification 
Review 471 Draft 

Provide amount from your 
local budget for technology 
expenditures that will enable 
you to effectively use the 
requested E-Rate funding. 

Also answer “No” to the two 
questions. 

111 

Required Certifications 

112 

Certify Form 471 



 

Certify 

113 

Certify Form 471 

114 

Pop-up reminder of the 
importance of accurate 
certifications. 

Certify Form 471 



Certification Confirmation 
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Certify Form 471 

Download Certified 471 

Obtaining Your Certified Form 471 from EPC 
Select “Forms” and then “Form 471” and FY 2026 from drop down options. 

Select hyperlink to the correct form.  
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Scroll to Bottom of Page 

117 

Select hyperlink and form can be saved to your computer 

Download Certified 471 
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