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LANDING PAGE – YOUR EPC HOME PAGE 
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CONTRACTS MODULE 
CREATE CONTRACT RECORDS 
Do this before you begin your Form 471 

4 



4 CONTRACT RECORDS USED IN THIS GUIDE 

• This guide relies on 4 different contract records 
• Right to use licenses (page 7) 
• Support licenses (formerly BMIC)(page 16) 
• Switch and wireless equipment including installation 

(page 25) 
• Communications cabling (page 34) 
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WHERE IS THE CONTRACTS MODULE IN EPC? 
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CREATE CONTRACT RECORD 
5 YR RIGHT TO USE LICENSES 
Renewal licenses for existing equipment 

Create RTU License Contract Record 

CONTRACT NICKNAME/UPLOAD COPY 

Contract Nickname 

Recommendation:  Upload copy of signed contract 

Optional field – add Contract # if there is one 
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STATE MASTER CONTRACT QUESTIONS 
Usually, the answers to these questions are “no.” 
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Create RTU License Contract Record 

BEN is pre-populated for search 

Count all bids 
even those 
that were 
disqualified 

Create RTU License Contract Record 

SEARCH FOR ESTABLISHING FORM 470 
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Create RTU License Contract Record 

SELECT ESTABLISHING FORM 470 

Look for FY 2026 Form 470s – this is a training 
site and did not have FY 2026 Form 470s to 
choose 11 

 

 
  

Create RTU License Contract Record 

SELECT SERVICE PROVIDER ID # (SPIN) 

Choose correct SPIN. Recommendation – if unsure, 
check with service provider because they may have 
more than one SPIN. 
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Create RTU License Contract Record 

CONTRACT DATES 

Date that Applicant signed the 
contract 

NO, because the 
costs are one-time 
costs 

Check contract 
for this answer. 
Usually, the 
answer for one-
time charges is 
“no.” 

Create RTU License Contract Record 

REVIEW CONTRACT RECORD DRAFT 

If correct, then select “Complete.”  
If revisions are needed, use the 
“Back” button. 
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RETURN TO LANDING PAGE 
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Create RTU License Contract Record 

CREATE CONTRACT RECORD 
5 YR SUPPORT LICENSE 
• Formerly classified as BMIC – new this year – all licenses 

including support licenses are Internal Connections 
• If a contract record was previously created for this item, 

the same contract record can be used in FY 2026. 
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CONTRACT NICKNAME/UPLOAD COPY 

 

 

Create Support License Contract Record 

Upload contract 

Recommendation – upload contract, to expedite pre-funding review (PIA) 
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STATE MASTER CONTRACT QUESTIONS 

Usually, the answers to these questions is “NO.” 
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Create Support License Contract Record 



Create Support License Contract Record 

SEARCH FOR ESTABLISHING FORM 470 

BEN is pre-populated for search 

Count all bids 
even those 
that were 
disqualified 

19 

Create Support License Contract Record 

SELECT ESTABLISHING FORM 470 

Look for FY 2026 Form 470s – this is a training 
site and did not have FY 2026 Form 470s to 
choose 20 

 

 



SELECT SERVICE PROVIDER ID # (SPIN) 
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CONTRACT DATES 

 
  

 

   

 

Create Support License Contract Record 

Choose correct SPIN. Recommendation – if unsure, 
check with service provider because they may have 
more than one SPIN. 

Create Support License Contract Record 

Date that Applicant signed the 
contract 

NO, because the 
costs are one-time 
costs 

Check contract 
for this answer. 
Usually, the 
answer for one-
time charges is 
“no.” 
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Create Support License Contract Record 

If correct, then select “Complete.”  
If revisions are needed, use the 
“Back” button. 
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REVIEW CONTRACT INFORMATION 

SUBMITTED CONTRACT 
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Create Support License Contract Record 



CREATE CONTRACT RECORD 
SWITCH & WIRELESS CONTRACT 

Create Switch & Wireless Contract Record 

CONTRACT NICKNAME & UPLOAD COPY 

Recommendation: Upload signed copy of contract 

Contract Nickname 

Optional field 
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STATE MASTER CONTRACT QUESTIONS 

Usually, the answers to these questions are “no.” 
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Create Switch & Wireless Contract Record 

BEN is pre-populated for search 

Count all bids 
even those 
that were 
disqualified 

Create Switch & Wireless Contract Record 

SEARCH FOR ESTABLISHING FORM 470 
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Create Switch & Wireless Contract Record 

SELECT ESTABLISHING FORM 470 

Look for FY 2026 Form 470s – this is a training 
site and did not have FY 2026 Form 470s to 
choose 29 

 

 

 
  

 Create Switch & Wireless Contract Record 

SELECT SERVICE PROVIDER ID # (SPIN) 

Choose correct SPIN. Recommendation – if unsure, 
check with service provider because they may have 
more than one SPIN. 
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Create Switch & Wireless Contract Record 

CONTRACT DATES 

Date that Applicant signed the 
contract 

NO, because the 
costs are one-time 
costs 

Check contract 
for this answer. 
Usually, the 
answer for one-
time charges is 
“no.” 
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Create Switch & Wireless Contract Record 

REVIEW CONTRACT INFORMATION 

If correct, then select “Complete.”  
If revisions are needed, use the 
“Back” button. 
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SUBMITTED CONTRACT 
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Create Switch & Wireless Contract Record 

CREATE CONTRACT RECORD 
COMMUNICATIONS CABLING 
CONTRACT 
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Create Communications Cabling Contract Record 

CONTRACT NICKNAME AND UPLOAD 

Recommendation: upload signed contract 

Contract Nickname 

Contract # if there is one 
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STATE MASTER CONTRACT QUESTIONS 
Usually the answer is “No” to these questions 
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Create Communications Cabling Contract Record 



Create Communications Cabling Contract Record 

SEARCH FOR ESTABLISHING FORM 470 

BEN is pre-populated for search 

Count all bids 
even those 
that were 
disqualified 
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Create Communications Cabling Contract Record 

SELECT ESTABLISHING FORM 470 

Look for FY 2026 Form 470s – this is a training 
site and did not have FY 2026 Form 470s to 
choose 38 

 

 



SELECT SERVICE PROVIDER ID # (SPIN) 
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CONTRACT DATES 

 
  

 

   

 

Create Communications Cabling Contract Record 

Choose correct SPIN. Recommendation – if unsure, 
check with service provider because they may have 
more than one SPIN. 

Create Communications Cabling Contract Record 

Date that Applicant signed the 
contract 

NO, because the 
costs are one-time 
costs 

Check contract 
for this answer. 
Usually, the 
answer for one-
time charges is 
“no.” 
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Create Communications Cabling Contract Record 

If correct, then select “Complete.”  
If revisions are needed, use the 
“Back” button. 
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REVIEW CONTRACT INFORMATION 

SUBMITTED CONTRACT RECORD 
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Create Communications Cabling Contract Record 



 

FORM 471 BASIC INFORMATION 
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STARTING FORM 471 

44 

Form 471 Basic Information 



Form 471 Basic Information 

BASIC INFORMATION 

Create meaningful nickname 
to help identify application 
later in EPC 

Provide cell phone or other person’s contact 
information for summer if you’re not 
available all summer. 

Select Category 2 as the type of 
471 being created. 
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Form 471 Basic Information 

BASIC INFO – HARD CODED 

Save & Share 

Do not select the “Save and Share” button! This will remove your ability to work on 
the form and assign the form to be edited by the other EPC users in your portal.  
Use the Save & Continue button to advance to the next page. 
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RELATED ENTITY INFO – HARD CODED 
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Form 471 Basic Information 

Form 471 Basic Information 

REQUESTED DISCOUNT INFORMATION 

Only the school entities that are included in the discount calculation will be 
shown here.  Because NIFs do not have students, they do not have any bearing 
on the discount calculation and are not listed here. 
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FUNDING REQUEST MAIN PAGE 

“Add FRN” button to begin new FRN. 
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Form 471 Basic Information 

CREATE FRN 
RIGHT TO USE LICENSES FRN 
Assumptions: 5 Year Renewal Licenses for Existing Switches 
20 Licenses at $550 each, one-time charge, for all 5 years 
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Add nickname for FRN 

Select “Internal Connections” from 
dropdown menu 

Create FRN – 5 Yr. RTU Licenses 

E-RATE FUNDING OF MULTI-YEAR LICENSES 

• Multi-year right to use licenses have been and will 
continue to be classified as internal connections. 
• NEW for FY 2026 – Support licenses are also 

classified as internal connections (formerly BMIC) 
• When there is a one-time charge for multi-years of 

the license, E-Rate allows for the total cost of the 
license to be funded in the year of purchase. 
• In this example, the purchase will be made in FY 2026 

and each license is for five years, at a total cost per 
license of $550. 
• The entire $550 per license will be included in the 

funding request. 
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Create FRN – 5 Yr. RTU Licenses 

FRN KEY INFORMATION 
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Create FRN – 5 Yr. RTU Licenses 

FRN CONTRACT 

Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
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Create FRN – 5 Yr. RTU Licenses 

ASSOCIATE CONTRACT & CONTRACT DATES 

Usually contracts for equipment/licenses are one-time purchases.  The contract 
expiration date should be the last day of the funding year for C2 purchases and 
installation (9/30/2027 for FY 2026). The service start date is listed as 7/1/2026 even 
though you may order and install the license on after April 1.  However, the system will 
not accept a service start date that is earlier than 7/1/2026. 
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Create FRN – 5 Yr. RTU Licenses 

FRN NARRATIVE DESCRIPTION 

Invoicing Method Preference is new this year – 
you may change your selection either before 
FCDL via a RAL correction or Form 500 after 
FCDL 

The Service Provider invoice method is usually 
chosen if you plan to wait to receive your FCDL 
before purchasing the licenses. 

Select the FRN Line Item button to 
itemize the specific items for which 
you are requesting funding. 
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Create FRN – 5 Yr. RTU Licenses 

ADD FRN LINE ITEMS 

Select the license option 
from the dropdown menu 

  
  

 
  

  

 
  

  

56 



  

   

  

   

Create FRN – 5 Yr. RTU Licenses 

LINE ITEM PRODUCT/SERVICE DETAILS 

The “Make” (manufacturer) is selected from a dropdown menu.  If 
your manufacturer is not listed, choose “Other” and write in the 
manufacturer’s name.  The Model # is typically the manufacturer’s 
model number (also known as the SKU). 
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Create FRN – 5 Yr. RTU Licenses 

LINE ITEM COST CALCULATIONS 

Every field must have an entry, even if it is zero. 

Since the license is a one-time cost, the monthly 
cost columns are entered as zero. 
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Create FRN – 5 Yr. RTU Licenses 

MANAGE RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 
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RECIPIENTS OF SERVICE SUMMARY 

60 

Create FRN – 5 Yr. RTU Licenses 



  

    
  

  

  
 

Create FRN – 5 Yr. RTU Licenses 

FRN LINE ITEM SUMMARY PAGE 

Since there are no more line items to input, select “SAVE & CONTINUE” to return to the FRN 
Summary page and create the next FRN. 
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Create FRN – 5 Yr. RTU Licenses 

FRN SUMMARY PAGE 

Select “ADD FRN” to create a new FRN.  If there are no more FRNs on the form 471, then select 
“REVIEW FCC FORM 471”.  Here we are choosing “ADD FRN” to create additional FRNs. 
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CREATE FRN 
SUPPORT LICENSE FRN 

63 

Create FRN – 5 Yr. Support Licenses 

ASSUMPTIONS FOR THIS FRN 
• In FY 2025, five (5) 5-year support licenses were purchased for $750 each. 
• The support license is a fixed price item sold by the manufacturer and includes 

software or remote based services such as bug fixes, security patches, software 
based technical assistance and configuration changes. 

• In FY 2025 and prior years the support license was classified as BMIC. 
• Only the annual cost of a multi-year prepaid license was eligible in each funding 

year. 
• $150 per license ($750/5 years = $150) was approved for funding in FY 2025. 

• NEW in FY 2026, support licenses are now classified as internal connections 
and treated the same way as prepaid Right to Use Licenses. 
• The entire cost of the prepaid support license is eligible for funding in the year of 

purchase. 
• For multi-year support licenses that were purchased prior to FY 2026, and for 

which there is a balance not yet approved for E-Rate, the remaining  license 
costs can be claimed for funding in FY 2026 

• In this example there are 4 years of remaining costs ($600 per license) 64 



ADD FRN 

65 

Create FRN – 5 Yr. Support Licenses 

Create FRN – 5 Yr. Support Licenses 

FRN KEY INFORMATION 

Select “Internal Connections” from the 
dropdown menu. 
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Create FRN – 5 Yr. Support Licenses 

FRN CONTRACT 

Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
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ASSOCIATE A CONTRACT 

Search by BEN and then select correct contract 
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Create FRN – 5 Yr. Support Licenses 



 
      

  

 

  
 

 

Create FRN – 5 Yr. Support Licenses 

SERVICE START DATE & CONTRACT EXPIRATION DATE 

Usually contracts for equipment/licenses are one-time purchases.  The contract expiration 
date should be the last day of the funding year for C2 purchases and installation 
(9/30/2027 for FY 2026).  The service start date is listed as 7/1/2026 even though you may 
order and install the license on after April 1. However, the system will not accept a service 
start date that is earlier than 7/1/2026. 69 

Create FRN – 5 Yr. Support Licenses 

FRN NARRATIVE DESCRIPTION 

Invoicing Method Preference is new this year – you 
may change your selection either before FCDL via a 
RAL correction or Form 500 after FCDL 
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ADD FRN LINE ITEMS 
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Create FRN – 5 Yr. Support Licenses 

LINE ITEM PRODUCT/SERVICE DETAILS 
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Create FRN – 5 Yr. Support Licenses 



 

 

 
   

  

 

LINE ITEM COST CALCULATIONS 

73 

Create FRN – 5 Yr. Support Licenses 

Create FRN – 5 Yr. Support Licenses 

MANAGE RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 
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RECIPIENTS OF SERVICE SUMMARY 
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Create FRN – 5 Yr. Support Licenses 

FRN LINE ITEM SUMMARY PAGE 
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Create FRN – 5 Yr. Support Licenses 



 

FRN SUMMARY PAGE 
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Create FRN – 5 Yr. Support Licenses 

SWITCH & WIRELESS FRN 
5 FRN Line Item 
1 -- 10 switches @ $2500 each 
2 -- 10 5-yr switch RTU licenses, $400 each
3 --20 access points @ $850 each
4 – 20 5-yr access point RTU licenses @ $300 each
5 –Installation of switches and access points for $3,500 
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FRN KEY INFORMATION 

79 

Create FRN – Switch & Wireless 

FRN CONTRACT 

Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
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Create FRN – Switch & Wireless 



 
  

  

 

 

 

 

Create FRN – Switch & Wireless 

CONTRACT INFORMATION 

Usually contracts for equipment/licenses are one-time purchases.  The contract expiration date 
should be the last day of the funding year for C2 purchases and installation (9/30/2027 for FY 
2026).  Although you may order and install equipment on after April 1, the system will not accept a 
service start date that is earlier than 7/1/2026. 
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Create FRN – Switch & Wireless 

FRN NARRATIVE 

Invoicing Method Preference is new 
this year – you may change your 
selection either before FCDL via a RAL 
correction or Form 500 after FCDL 
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LINE ITEM 1 - SWITCHES 
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Create FRN – Switch & Wireless 

LINE ITEM 1 - COST CALCULATIONS 

Every field must have an entry, even if it is zero. 
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Create FRN – Switch & Wireless 



 

 
   

  

 

 

Create FRN – Switch & Wireless 

LINE ITEM 1 – RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 
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LINE ITEM 1 – ROS SUMMARY 

86 

Create FRN – Switch & Wireless 



 

   

 

LINE ITEM 2 – SWITCH 5-YR LICENSES 
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Create FRN – Switch & Wireless 

LINE ITEM 2 – COST CALCULATION 

Every field must have an entry, even if it is zero. 
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Create FRN – Switch & Wireless 



 

 
   

  

 

 

Create FRN – Switch & Wireless 

LINE ITEM 2 – RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 
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LINE ITEM 3 – ACCESS POINTS 

90 

Create FRN – Switch & Wireless 



   

 

 

 
   

  

 

LINE ITEM 3 - COST CALCULATION 

Every field must have an entry, even if it is zero. 

91 

Create FRN – Switch & Wireless 

Create FRN – Switch & Wireless 

LINE ITEM 3 - RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 
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ADD LINE ITEM 4 – AP LICENSES 

93 

Create FRN – Switch & Wireless 

LINE ITEM 4 – COST CALCULATION 

Every field must have an entry, even if it is zero. 
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Create FRN – Switch & Wireless 



 

 
   

  

 

 

Create FRN – Switch & Wireless 

LINE ITEM 4 - RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 
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LINE ITEM 5 - INSTALLATION 

96 

Create FRN – Switch & Wireless 



 

 

   

 

Create FRN – Switch & Wireless 

LINE ITEM 5 – PRODUCT/SERVICE DETAILS 

Incl model #s/SKUs 
of all equipment 
being installed 

Make is selected from drop down menu 

Type of IC = Miscellaneous 
Type of Product = Installation, Activation & Initial Configuration 
Installation for both switches and Access points can be combined 
into one Line Item – follow format of price quote/contract 
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LINE ITEM 5 – COST CALCULATION 

Every field must have an entry, even if it is zero. 
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Create FRN – Switch & Wireless 



 

 
   

  

 Create FRN – Switch & Wireless 

LINE ITEM 5 – RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 

COMMUNICATIONS CABLING 
FRN 
20 cabling drops @ $85 per drop 

100 
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ADD FRN 

101 

Create FRN – Communications Cabling 

FRN KEY INFORMATION 

102 

Create FRN – Communications Cabling 



Create FRN – Communications Cabling 

FRN CONTRACT 

Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
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Create FRN – Communications Cabling 

CONTRACT INFORMATION 

Select correct contract record for FRN 

Usually contracts for equipment/licenses are one-time purchases.  The contract expiration date 
should be the last day of the funding year for C2 purchases and installation (9/30/2027 for FY 
2026).  Although you may order and install equipment on after April 1, the system will not accept a 
service start date that is earlier than 7/1/2026. 

   

 
  

  
104 



 

Create FRN – Communications Cabling 

FRN NARRATIVE DESCRIPTION 

Invoicing Method 
Preference is new this 
year – you may change 
your selection either 
before FCDL via a RAL 
correction or Form 500 
after FCDL 
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Create FRN – Communications Cabling 

LINE ITEM PRODUCT/SERVICE DETAILS 

Select these 
from the 
drop down 
options Enter this information 

in this text box. 

Select “YES’ for the 
installation question. 
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LINE ITEM 1 - COST CALCULATIONS 

Every field must have an entry, even if it is zero. 
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Create FRN – Communications Cabling 

Create FRN – Communications Cabling 

MANAGE RECIPIENTS OF SERVICE 

System defaults to “Yes” that all entities 
are receiving the service.  There is no 
downside to keeping this selection; 
however, the inventory records for 
equipment must list the specific 
building/room number where the 
equipment is installed. 

108 



RECIPIENTS OF SERVICE SUMMARY 

109 

Create FRN – Communications Cabling 

FRN LINE ITEMS SUMMARY PAGE 

110 

Create FRN – Communications Cabling 



FRN SUMMARY PAGE 

111 

Create FRN – Communications Cabling 

REVIEW DRAFT FORM 471 
Retrieve Draft Form in PDF for your review 

112 



 

 

REVIEW FORM 471 

#1 

#2 pop up box 

#3 – Select Yes 
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Review Draft Form 471 

GENERATE FORM 471 DRAFT PDF 
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Review Draft Form 471 



 

 

 
 

 

    

 

REVIEW DRAFT FORM 

115 

Review Draft Form 471 

Review Draft Form 471 

OPTIONS FOR NEXT STEPS 

If information needs to be revised 

If info is accurate, check the box. 
Either continue to certification or send for 
certification.  If you are going to certify, 
choose “Continue to Certification” button.  
If another EPC user is going to certify, then 
choose the “Send for Certification” button. 
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CERTIFY FORM 471 

117 

Certify Form 471 

CERTIFICATIONS 

Technology funding from 
local budget/resources 

Answer both questions “No.”  If unable to do so, cancel form 471 application! 
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MORE CERTIFICATIONS 

119 

Certify Form 471 

AND MORE CERTIFICATIONS 

120 

Certify Form 471 



 

 

FINAL STEPS TO CERTIFY AND FILE 

121 

Certify Form 471 

CERTIFICATION CONFIRMATION 
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Certify Form 471 



  

DOWNLOAD ELECTRONIC COPY 
OF CERTIFIED FORM 471 

123 

Download Certified Form 471 

RETRIEVING CERTIFIED FORM 471 

Hyperlink to PDF of Certified Form 471 

On the Certification 
Confirmation Page 

124 
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	Create Switch & Wireless Contract Record 
	Figure
	SEARCH FOR ESTABLISHING FORM 470 
	28 
	Figure
	SELECT ESTABLISHING FORM 470 
	Look for FY 2026 Form 470s – this is a training site and did not have FY 2026 Form 470s to choose 29 
	Create Switch & Wireless Contract Record 
	Figure
	SELECT SERVICE PROVIDER ID # (SPIN) 
	Choose correct SPIN. Recommendation – if unsure, check with service provider because they may have more than one SPIN. 
	Figure
	CONTRACT DATES 
	Date that Applicant signed the contract NO, because the costs are one-time costs Check contract for this answer. Usually, the answer for one-time charges is “no.” 
	31 
	Create Switch & Wireless Contract Record 
	Figure
	REVIEW CONTRACT INFORMATION 
	If correct, then select “Complete.”  If revisions are needed, use the “Back” button. 
	SUBMITTED CONTRACT 33 Create Switch & Wireless Contract Record 

	CREATE CONTRACT RECORD COMMUNICATIONS CABLING CONTRACT 
	CREATE CONTRACT RECORD COMMUNICATIONS CABLING CONTRACT 
	Figure
	CONTRACT NICKNAME AND UPLOAD 
	Recommendation: upload signed contract Contract Nickname Contract # if there is one 
	35 
	STATE MASTER CONTRACT QUESTIONS Usually the answer is “No” to these questions 36 Create Communications Cabling Contract Record 
	Figure
	SEARCH FOR ESTABLISHING FORM 470 
	BEN is pre-populated for search 
	BEN is pre-populated for search 
	BEN is pre-populated for search 

	Count all bids even those that were disqualified 
	Count all bids even those that were disqualified 


	37 
	Create Communications Cabling Contract Record 
	Figure
	SELECT ESTABLISHING FORM 470 
	Look for FY 2026 Form 470s – this is a training site and did not have FY 2026 Form 470s to choose 38 
	Create Communications Cabling Contract Record 
	Choose correct SPIN. Recommendation – if unsure, check with service provider because they may have more than one SPIN. 
	Create Communications Cabling Contract Record 
	Date that Applicant signed the contract NO, because the costs are one-time costs Check contract for this answer. Usually, the answer for one-time charges is “no.” 40 
	Create Communications Cabling Contract Record 
	If correct, then select “Complete.”  If revisions are needed, use the “Back” button. 41 
	SUBMITTED CONTRACT RECORD 42 Create Communications Cabling Contract Record 
	FORM 471 BASIC INFORMATION 
	43 
	STARTING FORM 471 44 Form 471 Basic Information 
	Figure
	BASIC INFORMATION 
	Create meaningful nickname to help identify application later in EPC Provide cell phone or other person’s contact information for summer if you’re not available all summer. Select Category 2 as the type of 471 being created. 45 
	Form 471 Basic Information 
	Form 471 Basic Information 


	Form 471 Basic Information 
	Figure
	BASIC INFO –HARD CODED 
	Save & Share Do not select the “Save and Share” button! This will remove your ability to work on the form and assign the form to be edited by the other EPC users in your portal.  Use the Save & Continue button to advance to the next page. 
	RELATED ENTITY INFO –HARD CODED 47 Form 471 Basic Information 
	Form 471 Basic Information 
	Form 471 Basic Information 


	Figure
	REQUESTED DISCOUNT INFORMATION 
	Figure
	Only the school entities that are included in the discount calculation will be shown here.  Because NIFs do not have students, they do not have any bearing on the discount calculation and are not listed here. 
	FUNDING REQUEST MAIN PAGE “Add FRN” button to begin new FRN. 49 Form 471 Basic Information 


	CREATE FRN RIGHT TO USE LICENSES FRN 
	CREATE FRN RIGHT TO USE LICENSES FRN 
	Assumptions: 5 Year Renewal Licenses for Existing Switches 20 Licenses at $550 each, one-time charge, for all 5 years 
	Add nickname for FRN Select “Internal Connections” from dropdown menu 
	Create FRN – 5 Yr. RTU Licenses 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	E-RATE FUNDING OF MULTI-YEAR LICENSES 
	• 
	• 
	• 
	Multi-year right to use licenses have been and will continue to be classified as internal connections. 

	• 
	• 
	NEW for FY 2026 – Support licenses are also classified as internal connections (formerly BMIC) 

	• 
	• 
	• 
	When there is a one-time charge for multi-years of the license, E-Rate allows for the total cost of the license to be funded in the year of purchase. 

	• 
	• 
	• 
	In this example, the purchase will be made in FY 2026 and each license is for five years, at a total cost per license of $550. 

	• 
	• 
	The entire $550 per license will be included in the funding request. 




	51 
	51 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	FRN KEY INFORMATION 
	Create FRN – 5 Yr. RTU Licenses 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	FRN CONTRACT 
	Figure
	Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
	Figure
	53 
	53 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	ASSOCIATE CONTRACT & CONTRACT DATES 
	Usually contracts for equipment/licenses are one-time purchases.  The contract expiration date should be the last day of the funding year for C2 purchases and installation (9/30/2027 for FY 2026). The service start date is listed as 7/1/2026 even though you may order and install the license on after April 1. However, the system will not accept a service start date that is earlier than 7/1/2026. 
	Create FRN – 5 Yr. RTU Licenses 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	FRN NARRATIVE DESCRIPTION 
	Invoicing Method Preference is new this year – you may change your selection either before FCDL via a RAL correction or Form 500 after FCDL The Service Provider invoice method is usually chosen if you plan to wait to receive your FCDL before purchasing the licenses. 
	Figure
	Select the FRN Line Item button to itemize the specific items for which you are requesting funding. 
	Select the FRN Line Item button to itemize the specific items for which you are requesting funding. 
	55 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	ADD FRN LINE ITEMS Select the license option from the dropdown menu 
	Create FRN – 5 Yr. RTU Licenses 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	LINE ITEM PRODUCT/SERVICE DETAILS 
	Figure
	The “Make” (manufacturer) is selected from a dropdown menu.  If your manufacturer is not listed, choose “Other” and write in the manufacturer’s name.  The Model # is typically the manufacturer’s model number (also known as the SKU). 
	57 
	57 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	LINE ITEM COST CALCULATIONS 
	Every field must have an entry, even if it is zero. 
	Since the license is a one-time cost, the monthly cost columns are entered as zero. 
	58 
	58 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	MANAGE RECIPIENTS OF SERVICE 
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure
	59 
	59 

	RECIPIENTS OF SERVICE SUMMARY 60 Create FRN – 5 Yr. RTU Licenses 
	Create FRN – 5 Yr. RTU Licenses 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	FRN LINE ITEM SUMMARY PAGE 
	Figure
	Since there are no more line items to input, select “SAVE & CONTINUE” to return to the FRN Summary page and create the next FRN. 
	61 
	61 
	Create FRN – 5 Yr. RTU Licenses 
	Figure

	FRN SUMMARY PAGE 
	Figure
	Select “ADD FRN” to create a new FRN.  If there are no more FRNs on the form 471, then select “REVIEW FCC FORM 471”.  Here we are choosing “ADD FRN” to create additional FRNs. 

	CREATE FRN SUPPORT LICENSE FRN 
	CREATE FRN SUPPORT LICENSE FRN 
	63 
	Create FRN – 5 Yr. Support Licenses 
	Figure
	ASSUMPTIONS FOR THIS FRN 
	• 
	• 
	• 
	In FY 2025, five (5) 5-year support licenses were purchased for $750 each. 

	• 
	• 
	The support license is a fixed price item sold by the manufacturer and includes software or remote based services such as bug fixes, security patches, software based technical assistance and configuration changes. 

	• 
	• 
	• 
	In FY 2025 and prior years the support license was classified as BMIC. 

	• 
	• 
	• 
	Only the annual cost of a multi-year prepaid license was eligible in each funding year. 

	• 
	• 
	$150 per license ($750/5 years = $150) was approved for funding in FY 2025. 



	• 
	• 
	• 
	NEW in FY 2026, support licenses are now classified as internal connections and treated the same way as prepaid Right to Use Licenses. 

	• The entire cost of the prepaid support license is eligible for funding in the year of purchase. 

	• 
	• 
	For multi-year support licenses that were purchased prior to FY 2026, and for which there is a balance not yet approved for E-Rate, the remaining  license costs can be claimed for funding in FY 2026 

	• 
	• 
	In this example there are 4 years of remaining costs ($600 per license) 
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	ADD FRN 65 Create FRN – 5 Yr. Support Licenses 
	Create FRN – 5 Yr. Support Licenses 
	FRN KEY INFORMATION 
	FRN KEY INFORMATION 
	FRN CONTRACT 

	Select “Internal Connections” from the dropdown menu. 66 
	Figure
	Figure
	Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
	Figure
	67 
	ASSOCIATE A CONTRACT Search by BEN and then select correct contract 68 Create FRN – 5 Yr. Support Licenses 
	Figure
	SERVICE START DATE & CONTRACT EXPIRATION DATE 
	Usually contracts for equipment/licenses are one-time purchases.  The contract expiration date should be the last day of the funding year for C2 purchases and installation (9/30/2027 for FY 2026). The service start date is listed as 7/1/2026 even though you may order and install the license on after April 1. However, the system will not accept a service start date that is earlier than 7/1/2026. 69 
	Create FRN – 5 Yr. Support Licenses 
	Figure
	FRN NARRATIVE DESCRIPTION 
	Figure
	Figure
	Invoicing Method Preference is new this year – you may change your selection either before FCDL via a RAL correction or Form 500 after FCDL 
	Figure
	ADD FRN LINE ITEMS 71 Create FRN – 5 Yr. Support Licenses LINE ITEM PRODUCT/SERVICE DETAILS 72 Create FRN – 5 Yr. Support Licenses 
	LINE ITEM COST CALCULATIONS 73 Create FRN – 5 Yr. Support Licenses 
	Create FRN – 5 Yr. Support Licenses 
	Figure
	MANAGE RECIPIENTS OF SERVICE 
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure
	RECIPIENTS OF SERVICE SUMMARY 75 Create FRN – 5 Yr. Support Licenses FRN LINE ITEM SUMMARY PAGE 76 Create FRN – 5 Yr. Support Licenses 
	FRN SUMMARY PAGE 77 Create FRN – 5 Yr. Support Licenses 

	SWITCH & WIRELESS FRN 
	SWITCH & WIRELESS FRN 
	5 FRN Line Item 1 --10 switches @ $2500 each 2 --10 5-yr switch RTU licenses, $400 each3 --20 access points @ $850 each4 – 20 5-yr access point RTU licenses @ $300 each5 –Installation of switches and access points for $3,500 
	FRN KEY INFORMATION 79 Create FRN – Switch & Wireless FRN CONTRACT Choose “Contract” because all Category 2 FRNs are purchased via contracts. 80 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	CONTRACT INFORMATION 
	Figure
	Usually contracts for equipment/licenses are one-time purchases.  The contract expiration date should be the last day of the funding year for C2 purchases and installation (9/30/2027 for FY 2026). Although you may order and install equipment on after April 1, the system will not accept a service start date that is earlier than 7/1/2026. 
	81 
	Create FRN – Switch & Wireless 
	Figure
	FRN NARRATIVE 
	Figure
	Figure
	Invoicing Method Preference is new this year – you may change your selection either before FCDL via a RAL correction or Form 500 after FCDL 
	Figure
	LINE ITEM 1 -SWITCHES 83 Create FRN – Switch & Wireless LINE ITEM 1 -COST CALCULATIONS Every field must have an entry, even if it is zero. 84 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	LINE ITEM 1 – RECIPIENTS OF SERVICE 
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure
	85 
	LINE ITEM 1 – ROS SUMMARY 86 Create FRN – Switch & Wireless 
	LINE ITEM 2 – SWITCH 5-YR LICENSES 87 Create FRN – Switch & Wireless LINE ITEM 2 – COST CALCULATION Every field must have an entry, even if it is zero. 88 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	LINE ITEM 2 – RECIPIENTS OF SERVICE 
	Figure
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	89 
	LINE ITEM 3 – ACCESS POINTS 90 Create FRN – Switch & Wireless 
	LINE ITEM 3 -COST CALCULATION Every field must have an entry, even if it is zero. 91 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	LINE ITEM 3 -RECIPIENTS OF SERVICE 
	Figure
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure
	ADD LINE ITEM 4 – AP LICENSES 93 Create FRN – Switch & Wireless LINE ITEM 4 – COST CALCULATION Every field must have an entry, even if it is zero. 94 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	LINE ITEM 4 -RECIPIENTS OF SERVICE 
	Figure
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure
	95 
	LINE ITEM 5 -INSTALLATION 96 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	LINE ITEM 5 – PRODUCT/SERVICE DETAILS 
	Incl model #s/SKUs of all equipment being installed Make is selected from drop down menu 
	Type of IC = Miscellaneous Type of Product = Installation, Activation & Initial Configuration Installation for both switches and Access points can be combined into one Line Item – follow format of price quote/contract 
	97 
	LINE ITEM 5 – COST CALCULATION Every field must have an entry, even if it is zero. 98 Create FRN – Switch & Wireless 
	Create FRN – Switch & Wireless 
	Figure
	LINE ITEM 5 – RECIPIENTS OF SERVICE 
	Figure
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure

	COMMUNICATIONS CABLING FRN 
	COMMUNICATIONS CABLING FRN 
	20 cabling drops @ $85 per drop 
	ADD FRN 101 Create FRN – Communications Cabling FRN KEY INFORMATION 102 Create FRN – Communications Cabling 
	Figure
	FRN CONTRACT 
	Figure
	Choose “Contract” because all Category 2 FRNs are purchased via contracts. 
	Figure
	103 
	Create FRN – Communications Cabling 
	Figure
	CONTRACT INFORMATION 
	CONTRACT INFORMATION 
	FRN NARRATIVE DESCRIPTION 

	Select correct contract record for FRN Usually contracts for equipment/licenses are one-time purchases.  The contract expiration date should be the last day of the funding year for C2 purchases and installation (9/30/2027 for FY 2026). Although you may order and install equipment on after April 1, the system will not accept a service start date that is earlier than 7/1/2026. 
	Figure
	Figure
	Figure
	Invoicing Method Preference is new this year – you may change your selection either before FCDL via a RAL correction or Form 500 after FCDL 
	Figure
	105 
	Create FRN – Communications Cabling 
	Figure
	LINE ITEM PRODUCT/SERVICE DETAILS 
	Select these from the drop down options Enter this information in this text box. Select “YES’ for the installation question. 
	LINE ITEM 1 -COST CALCULATIONS Every field must have an entry, even if it is zero. 107 Create FRN – Communications Cabling 
	Create FRN – Communications Cabling 
	Figure
	MANAGE RECIPIENTS OF SERVICE 
	System defaults to “Yes” that all entities are receiving the service.  There is no downside to keeping this selection; however, the inventory records for equipment must list the specific building/room number where the equipment is installed. 
	Figure
	RECIPIENTS OF SERVICE SUMMARY 109 Create FRN – Communications Cabling FRN LINE ITEMS SUMMARY PAGE 110 Create FRN – Communications Cabling 
	FRN SUMMARY PAGE 111 Create FRN – Communications Cabling 
	REVIEW DRAFT FORM 471 
	Retrieve Draft Form in PDF for your review 
	REVIEW FORM 471 #1 #2 pop up box #3 – Select Yes 113 Review Draft Form 471 GENERATE FORM 471 DRAFT PDF 114 Review Draft Form 471 
	REVIEW DRAFT FORM 115 Review Draft Form 471 
	Review Draft Form 471 
	Figure
	OPTIONS FOR NEXT STEPS 
	If information needs to be revised 
	If info is accurate, check the box. Either continue to certification or send for certification.  If you are going to certify, choose “Continue to Certification” button.  If another EPC user is going to certify, then choose the “Send for Certification” button. 
	CERTIFY FORM 471 
	117 
	Certify Form 471 
	Figure
	CERTIFICATIONS 
	Technology funding from local budget/resources 
	Answer both questions “No.”  If unable to do so, cancel form 471 application! 
	MORE CERTIFICATIONS 119 Certify Form 471 AND MORE CERTIFICATIONS 120 Certify Form 471 
	FINAL STEPS TO CERTIFY AND FILE 121 Certify Form 471 CERTIFICATION CONFIRMATION 122 Certify Form 471 
	DOWNLOAD ELECTRONIC COPY OF CERTIFIED FORM 471 
	123 
	Download Certified Form 471 
	Figure
	RETRIEVING CERTIFIED FORM 471 
	Hyperlink to PDF of Certified Form 471 On the Certification Confirmation Page 124 



