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E-rate 2.1:  More Changes

• Second FCC E-rate Modernization issued on 
December 11, 2014

• Includes more NEW rules, clarifies others and 
opines on items from 2.0 Order that were 
submitted for reconsideration

• Some new rules are to begin in 2015, others in 
2016
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E-Rate 2.1:  A LOT More $$

• $1.5 billion additional funding each year
• Funds are added to existing cap of $2.4 Billion for a 

new annual cap of $3.9 Billion for FY 2015
• Will continue to be inflation adjusted in future years

• Additional funding from reserves of at least $1 
billion for each of the next 2 years

• FY 2015 and FY 2019:  $4.9 billion available
• Substantial likelihood that all requests for C1 

and C2 funding at all discount levels may be 
funded
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E-Rate 2.1

• Clarifies rules surrounding eligibility of 
wireless (cellular) data plans and air cards 
– Eligibility narrowed to very limited situations
– Bookmobiles and very small school buildings
– Must show installation of permanent wireless 

equipment is not cost effective or physically 
feasible

– If you are going to apply, file this FRN on a 
completely separate application and be prepared 
to answer many PIA questions
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E-Rate 2.1

• Revised, more sensible definition of Urban
– Schools and libraries in “urbanized areas” and “urban 

clusters” in which the population is less than 25,000 will be 
considered rural for purposes of discount calculation

• Category 2 “Budget” approach of $150 per 
student/building is effective for five years
– Previously this was going to possibly sunset after 2 years

• One-time C1 construction charges may be 
applied for in a lump sum for next 4 years
– Previously had to apply over 3 years if charges were 

$500,000 or more
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Reminders:

• Form 471 Window is OPEN NOW
• Form 471 Filing Window closes at 11:59 pm 

Eastern Time on Thursday March 26, 2015
• Last possible day to post Form 470 for 2015/2016 

is February 26, 2015
• DO NOT miss these deadlines!
• Build in more time than past years!!
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What’s New in the Form 471?

• New updated interface
• May use different browsers:  Firefox, Safari, Chrome, IE
• New questions – new information must be provided
• Block 5 has two parts

– Traditional FRN information
– Item 21 attachment is embedded in form

• Updated and optional template for Block 4 discounts
• New optional templates for Item 21
• Cannot copy/paste Block 4 from last year’s form
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1 Entity # for Each School

• How is “school” defined for E-rate purposes?
– Based on state law definition
– If the LEA is a separate listing in the State Educational 

Directory, the LEA is a “school” for E-rate purposes 
and requires a separate entity #

• School ≠ physical building
• SLD wants to know what services and equipment 

are in each specific “school”
• May need to request additional entity number for 

each LEA
• See list of entity #s posted to list serve 
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Category 1 Voice Phone Service 471

• Key differences in this year’s Form 471:
– Voice service must be in a separate FRN

• If you receive Internet and voice service from same vendor, 
create 2 separate FRNs, one for voice and one for Internet

– Smartphone plans must be cost allocated
• May apply for voice charges
• Must deduct separate text message charges 
• Must deduct data related charges

– Aircards are generally ineligible and need to be 
deducted from cellular bill
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Cellular Cost Allocations

• Ask your specific cellular representative for 
their cost allocations for your specific 
Smartphone and cellular plans

• If you cannot obtain specific information:
– Deduct separate itemized text message charge 

from voice plans (if a separate line item)
– Deduct 50% of Smartphone charges to remove 

data charges
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Other C1 Information

• # of phone lines
• Speed (mbps) for phone line

– Use 1 mbps for POTS lines and cellular lines

• Speed (mbps) for DSL or cable modem lines
– Review bill for this information
– Check vendor’s website if not on bill
– Contact company to ask
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The New Form 471 Interface
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Same information as last year’s 
form - just a different format.

Irrevocable selection 
after you leave this page

13



New this year

System-assigned; write 
it down in safe place

14



You decide -
You or your 
Consultant???
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If you are using a 
consultant, you must have 
a Letter of Agency and 
your consultant MUST 
obtain a Consultant 
Registration # and report it 
here.

A consultant = anyone who 
is not an employee of your 
school who is completing 
your application.
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Advise your Consultant 
whether you want to receive 
correspondence or whether 
you want the 
correspondence to be sent 
directly to the Consultant.
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Choose 
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Note yellow button to signify your choice
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This is the NEW Block 4 for providing discount information AND answering 
NEW connectivity-related questions.

Template is 
OPTIONAL and 
not a time saver 
for most 
districts w/ 3 
entities.
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District Entity 
# required 
here
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System 
generated

You choose 
from drop 
down box 24



This is the page where you enter each school’s entity # and NSLP/enrollment 
numbers.

Choose +
button to 
add an 
entity
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Same information as prior years – just a different format.  
Note for school attributes, you may select multiple attributes.

Full list  = Pre-K, Head Start, Adult Education, Juvenile Justice, ESA

Must resolve this 
by manually 
selecting urban 
or rural.  Also 
contact CSB to 
submit address 
correction.
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After entering Entity #, System will pre-populate Name and NCES Code.
If Name is incorrect, contact CSB to submit correction.
If NCES code is incorrect, write over the correct code.

NCES Code, State LEA ID and State School ID fields are optional.
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New screen for entering # of students and # of NSLP students

Shows info 
already data-
entered

Hard to see, but you have to hover over this 
field and click to be able to open it for data 
entry. 28
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Notice the yellow color to indicate where to enter the data and what section you 
are working in.  Also:  you may first enter all of the Entity Information above and 
then enter the # of students and # of NSLP students for all buildings after that, 
OR you can complete both the Entity Info and Discount Calculation Worksheet by 
entity.
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Same steps required for each of the other two schools in the District.
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Information for Alcester Hudson Jr. High
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System automatically sums # of students 
and # of NSLP students per District to 
compute new simple average discount.
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Summary Discount Page for this District
For Consortia applications, each District would be a separate worksheet.
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NEW this year
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0.1 mbps or > but < than 10 mbps per student and staff 

< 0.1 mbps per student and staff

10 mbps or more per student and staff.

0
Must provide a number in each of these below.  0 can be used.
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If you answer that less than all buildings have completely adequate LAN/WLAN 
coverage, these questions automatically appear on the form and you must select 
all that apply. 
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Main Page for New FRN Section – Old Block 5

Recommended
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Create a Name for the FRN, Select the Category Type

New choice for Voice Service –
Subject to discount phase down 
of 20 percentage points this year
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Enter your 14 Digit Form 470 #
Make sure you enter this information on or after the 28 day from the 470 posting date 

(Allowable Contract Date)
Enter 9 digit SPIN for Service Provider
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Optional field
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Must indicate whether service is MTM (non-contract), Tariff or Contract.
If you don’t have a contract, select “MTM”

Note:  all Category 2 funding requests MUST have a signed contract.
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Pop-up Calendar for Service Start Date and Service End Dates

Service Start Date = 07/01/2015 for C1
Service Start Date = 04/0/2015 for C2
Service End Date = 06/30/2016
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Narrative Box is an optional text box
Provide a description of your services here

Pricing Confidentiality box should always be NO
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You have created your FRN but you’re not done!
Now it’s time to enter the Item 21 related information to itemize the specific 

services associated with this FRN.
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This is OPTIONAL.  Small districts and 
libraries should skip it.

Item 21 Page also called “Products and Services Requested”
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Select “Add line item” to begin this section.
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This pop-up screen appears after you select “Add Line Item.”

Each of these fields 
has a drop down box.
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Type of Service:  Select Digital Transmission Service for all phone service 
FRNs

(both landline and cellular) 
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Type of Connection = Telephone Dial Up for most voice phone lines.
Select this also for Cellular.
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Purpose = Transport for voice and cellular lines
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Default is set to No.  Correct 
answers for cell and voice 
phone service line items.

Must provide a 
value for upload 
and download 
speeds.  Enter 1 
mbps for each.

NEW:  Enter 
ELIGIBLE monthly 
cost and INELIGIBLE 
monthly cost.

More about Item 21
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A Line Item for this FRN has been created.
Usually a voice or cellular FRN will have one line item.

If you have different kinds of services on your bill, enter another line item to 
describe that service.
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Next step is to “Manage Recipients” – identify entities receiving service.
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Pop-up screen after selecting “Manage Recipients” button.

If you select yes, you’re done with this field.
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If you select NO, then you must select the specific 
entities receiving the service for this line item..

Manage Recipients
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The screen that appears after you complete “Manage Recipients.”
If you have another line item, you would add it here.

57



If you have another Funding Request, begin here by selecting Next.  If you’re 
done, select Certify & Submit Your Application.
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Certification Page – wording of some of the certifications have changed

Applicant $$ required here.
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More Certification Page Requirements
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Select Review Application before submitting
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IMPORTANT: In order to be able to print out your application, you must click on 
each of the buttons of each section to expand your form and then print it.
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QUESTIONS?

Debra Kriete
dmkriete@Comcast.net

888 232 0241
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